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OT3bIBOAMMW NALLNEHTOB
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Ha pblIHKe 3anmMcem Ha NPUEM COTPYAHUKOB
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Kak nuayuyeHue oT3biBOB BXOOAUT
B NyTb BalwnxX nauueHTOoB?



[TyTb 6yayLiero naumeHTa
Ballen KNUMHUKu

PaHblie:

KoHTeKcTHas Cawut 3anucb
peksiamMa KITUHUKN Ha NPUEM




[TlyTb 6yaywero nauueHTa
Ballen KNUMHUKu

PaHblie:
KoHTeKcTHas Cawut 3anucb
peksiamMa KITUHUKN Ha NPUEM
Cenvac:
KoHTeKcTHas Cawut OT3bIBbI Cawut OT3bIBbI Cawut 3anucb

—_— —_— —_— —— —— ——

peKJ1aMa KITMHUKH O KJIMHUKe KITMHUKH O Bpa4ye KITMHUKH Ha I'IpVIéM




Kak He MewaTb NauueHTy
3anucatbcs K BaM?

e MOHNUTOPMM MOUCKOBbIE CUCTEMbI: YTO ULLLETCS NO 3anpocy 6peHaa Ballen
kocmetonornm u ®UO + cneymanbHOCTb BallNX Bpaven

e PaboTaeM c 0T3biBaMU Ha canTax, KOTopble ULyTCA B M. 1

e [lonyyaem npoduT: NaALMEHTbI 3aNUCbIBAOTCA Ha NPUEM K BaM,
a He K BalLMM KOHKypeHTam!




Kak co3gaTb M HacTpouTb 6U3Hec-npoLecc no
CO3[]aHMIO OT3bIBOB



e OT3bIBbl B MEAULIMHE HAaBCErAa, OHMN HE UCUYESHYT U ByayT

BCTpaMBaTbCA B NyTb NaLyeHTa BCE 60MbLUe U fanbLue ' pO.EI,O KTOpOB
e B HacTosLee BpeMs 0T3bIBbl CTanu BXOAUTb B 6OJbLLYIO YacTb
cLeHapueB BblI6opa KJIMHMKM M Bpaya nauueHTaMm oo 14 487 424
7~ ]
o CraproBas Touka (peknama KJIMHUKK) nepecTana onpefensaTb Sdllices b tiphei
CLleHapuii, Tenepb OH MPaKTUYECKN HEN36EeXHO BKITHOYaeT \
[ +101696 )

N3y4yeHmne OT3bliBOB NMNaLUUEHTOB



Mepanu

445 0oT3bIBOB

(

U

i
W
c""‘\\
Q

AnekcaHpgpos [MaBen AHgpeeBuY = 0r4000°
CaHkT-leTepbypr

MHGEKLUMOHUCT, renaTosior, napasutosior, AeTCKUi MHOEKLMOHNUCT

Crtax 15 net ) AoxymenTei
rnpoBepeHbl

1 kaTeropus

AnekcaHgpos MNaBen AHppeeBuY, CaHKT-TeTepbypr: MHGEKUNOHUCT, renaTosor, Nnapa3uTosor, AeTCKUn
MHObEKLMOHNCT, 445 OT3bIBOB NaLMeHTOB, MecTa paboThbl, 1 kaTeropusi, ctax 15 net, 3anucb Ha npuém T (812) 317-

76-02.
O6HoBneHo 06.05.2023

OCTaBuUTb OT3bIB ‘ 3@ No6narogaputsb ® BB

PentuHr

5.0

OT3bIBbI OnbIT
5.0 5.0
HapofHbI penTUHr +9.8 Crax 15 net
O6cnepgoBaHue +1.9 KaTteropus MepBas
9dhdeKTUBHOCTb NeYeHus +1.9 Y4éHas cTerneHb Het
OTHoOLUEeHMe K NaumneHTy +2.0
NHdbopmupoBaHue +2.0

+2.0

[MocoBetyeTe i Bpaya?




[MonHoe pacrnmncaHne Bpa4a
MepguumHckum ueHTp «O-Tpu»

31 okTAGpPs — BTOPHUK

10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00

14:30 15:00 15:30 16:00 16:30 17:00 17:30 18:00 18:30

19:00 19:30

2 HoAbpsa — YeTBepr

10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00

14:30 | 15:00 |15:30 | 16:00 | 16:30 17:00 17:30 18:00 18:30

19:00 19:30

3 HOA6pA — lMAaTHUUa

f[ok<iol 11:00 11:30  12:00 12:30 [uEHN KRV
14:30 @ 15:00 g 15:30

14:00

16:00 16:30 17:00 17:30 18:00 18:30




Kak nony4ynTb OT3bIB?

e Bpauy B KOHUe npnema
e AIMWHUCTPATOP Ha BbIXoAe N3 KINUHUKU
e KHUra/nnaHweT OT3bIBOB

e O63BOH BpadYamu

e 063BOH aMMHUCTPaATOpPaMu

e Paccblnka sms uin B MeCCeH)Kepbl




CuncrteMHad paboTta c OT3biBaMu



Kak cucteMHoO paboTaTb
C NpeTeH3nsAMU U Xxanobamun?

B KJIMHUKE [l0/1KHA 6bITb POJIb «MeHeaKepa no Xanobam»
COTpYAHUK C 3TOI POSIbO AO/HKEH UMETb A,0CTAaTOUYHbIE MOJIHOMOYMUS U BHOIKET
B KJIMHMKE [0/KHbI 6bITb pa3paboTaHbl MHCTPYKL MK AJ1S1 BCEX COTPYAHUKOB

KOHTpOJ'Ib AEATEJIbHOCTU 3TOIo0 COTPpyaAHUKa — JINYHaA OTBETCTBEHHOCTb ANPEKTOPaAa



OTBeTbl HA OT3bIBbI

He 1nuparvrock

Cce noHpaBuncce.

KoMueHTapuii

Tect. AOMHHNCTPATOPS! BCTPETHIN XORCLUID, MPAEV NPOLWEN OTIMHHO.

57 KoucTpyxrop oTEETa A Kak npaBuasHO 0TBEYaTh HAa OT3bIBS!

Co6écpuTe OTDCT M3 roTobLIX hpas

BbiCepaie (1udrugyLmne PUEspl Bd KERAUM W3 1PEX Wal 08, B LI BE1E WX MUKHD UEelak| MPUEEID, MEHH IE MECIEMK N YARIA 1D,

La-1. No6narogaputb LWar 2. MpoaBnTb aMnaTHio War 3. Moxena™b 3SAOPCELA

% KoHcTpykTop oTseTa

Cnacubo Grarogapa TakyM OT3EiBam BCE Gono e Ngen Y3HEET 0 KaYeCTBE HaLLMX YCnyT. Bontwoe cnacu€o za noxeany.

o HeraTHpHL # 0TaLID
KorcTaykTop nonbepéT gpasyl, Y~oSul ELIpasHTL CnacuBo 2a BHUMAHVE K HalLed KmH1Ke, Cnacubo, Y4TO OTM2TUAN NPEUMYLIECTEA NEYEHNA B HaLLeR <TMHNKE.
MOV MK KAMHAKK W UCTPARUTE ONWUCAHHYO CATYA 110

Cnacunbo za nogEcGHDIF 0TEDIE. HEM BaX4D 3HaTD, YTD MMEHHO NOFPABMNOCh HALWMM NaLWEHTaWL
O IonoWUTANEHEI OT3AIR

Dpas.i KoFCTEYKTSpa NCMoryT nob.asronspr T

Ma IMEHTA TPOARRATH RHMM A-KE i NOXENATh 3ATPORKA Cnacubo, 4TC A0BEPRETE C30E SAOPOBLE HAILIZMY BPaIY.

Cnacubo 2a TénNNbIF 0TakiD. Cnoarentl o Ncpeganav nawy 61arcaapiiocTs A0KTOPY.
OTMCHUTS OTKP&ITE

'f:, DEHO3UTbL CAPAAHTDI CNCOY IOV LWAT

OTBE&T Ha 073bIB...

0 5000

¢ KCNUCKY OT3LIBOB ﬂ YAT C MAUNEHTOM OTBETHTD




[lpuBaTHbLIXM YaT C NALUEHTOM

YaT ¢ naymeHToM

+7 (918) 68X XXXX

] MPUBATHOCTb
MocMoTpeTs OT3bIE

Kak Bac npegcrasutb? 06cyauTe CUTYaLMIO NUYHO

MIMS M OMKHOCTL COXPaHATCR ANA N@PentcoK C NauueHTami
— MooblyaiTech C NaLMERTOM U NOCTapaRTECH UCNPEBUTH

CHUTYAUHIO, ONUCaHHYIO B OT3bIEE.
Damunua
— Ecnu NonyumuTcs BCE YNaAnTE, OH HAXMET CreuHanbHy
Yar ¢ nauueHToM ™ ¥ Hy
KHONKY B vare. Y oT361Ba NOABKUTCA cTaryc: «[launesT oTMeTun,
YTO KNMHUKE pewmna npobnemys,
Umsu OryecrtBO
PewuTe npodnemy
- ﬂocem‘renu caﬁra YEWAAT, 4TO BbI NOMOraeTe CEOUM
E2NM Xo"HTe UCNPpaBKW™b CUTY3LUIO, ONMUCEHHYIO B naLneHTam, Koraa YTo-To MAéT He Tak.
or3plee. Co CTCPOHDI NaunesTa 0yAST KHonKa «MoA
noo6rema pewanHas. ECiu oH HAMET €€, CLEHKa JonxHocTs
H-C-Cyllq:yﬂl(}l

MNoGnagiogapu b

OTKPbBITE YAT

Fiom 10 mie ikaH 1n «CHRrmCor 34 O 1=l y1ou-Hain
KaK NPOXOAAT NEYEHNS, NDEOS OXMTL CHKHAKY. ¥
NauerTa He (5)’A9' KHOMEUW «N0A NPOBI2ME DaLEHA.

OTMEHMUTL OTKPDITL HAT




SENGEVZNET: NMPpUYNHa HEraTMBHbIX OT3bIBOB -
3aBbllUeHHbIe OXKNOAaHUA



HepocTtum>XuMblie pe3ynbTaThl

AKUNST

Thacmuxa
acuboma

350 000 o

*0ecnpoyeHmMHAN paccpouka naamexca



O6paboTka poTorpadpum

JIYHUUIEE PELLEHME
ANd OMOJIOXXEHUSA

Mukpouronbuatbin RF-nudTuHr INFINI
+ nnasmortepanua B Nnofapok !
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MaHunynauusa gucmopdodpobuen

HE VCTPAVBAET

ODOPMA HOCA?

PUHONNACTUKA
co ckuakon 20%

Mpeanoxenue peicrautensto ¢ 01.05.17 no 15.07.2017r.

06 opraHu3aTope aKuMu, 0 NPaBUNAX W CPOKAX ee NPOBE/EHUA,
0 pa3mepe CKUAOK, MeCTe W NOPAAKE MX NONYYeHUA

MOXHO y3HaTb no TenedoHy (4012) 53-71-71.

*BUIN knuuuk. Bee 0 yem mbi 3a60TUMCA - 310 Bbl.



Kak oTBeyaTb Ha OT3bIBblI



Hepeako oTBeT BaXXHee oT3biBal

e KroueBoOUn paKkTop 300/0

e OAuH 13 pakToOpOB




OTBeTbl Ha OT3bIBbI

[loKTOp Ha NPOTAXEeHUU OCMOTpa Mon4yan U He oTBe4Yan Ha 3agaHHble BOMNpPOChHI.
Y3U pnunocb 15 MUHYT — camoe gonroe Y3U B MOeN XXU3HM.
B utore — HeBepHoe 3aKn4yeHue n onucaHue. He pekomeHayio.

bnarogapum 3a 0T3bIB: «YBaXkaeMblil NaLUeHT, crnacnuobo 3a Bawl oT3biB. OH NOMOXeT
MHe YBUAETb CUTyaLUIO C Balllel CTOPOHbI, CTOPOHbI NaLMueHTa, U ynyylnTb CBOU
npodeccuoHanbHble HaBbIKU».

YecTHO BblpaXXaeM CBOE OTHOLUeHue: «H paccTpounacb, Korga ysuaesia orimcaHue
Ballero sre4vyarsieHnsa oT rnpuemMa. nOTOMy 4YTO CO CBOEMN CTOPOHDbI XOT€eJ1a BaM
MaKCUManbHO NOMOYb: bbina cocpenoro4yeHa Ha uccneagosaHUn, BHUKasia BO BCe
AeTtalszin, No3TOMY He OTBETWUJ1a Ha BOMNPOCDHI».

[MpepnaraeM BbIXoA U3 CNOXUBLLENCA cuTyauuu: «[purnaluaro Bac eLwe pas npouTu
Y3W B Hawlen KnnHuke "PomMaluka’, noToMy 4To A/l Hac BaXKHO caenaTb BCE
HaunyylwmmM obpasom ans nauyuenTa. U, koHeuHo, Y3U ans Bac 6yaer 6ecnnaTHO».



OTBeTbl Ha OT3bIBbI

Tarbaxa

Ha caitTe BCe TaK KpacuMBO HanMUCaHo,3KCNepPTHanA KONOHOCKONUA,NO CTaHAapPTaM eBpoOnNencKuM

noa cepaumen.No3BOHKB,Y3HaNA,4TO KONOHOCKONKA 06blyHan 3a 7000,akcnepTHon 3a 14000HeT,CeaaUmn HeT. HeT
axecrteaunonora,Cnpawmeaerca,zayeM BBOAUTL B 3abnyxaeHue?HeT y Bac 060pyl0BaHNA U BO3ZMOXHOCTU U He
3anBnanTe 06 ycnyre,3ayem 3T NOKTbI AOKa3aTenbHOW MeanUMHbI?06bIYHan,CcCpeaHero ypoBHA KNuHuKa. boina
KCTaTH Ha NpuUemMe y yponora,HasHaumnna kKak 1 seage. Unu ypoBakcom nonenTe nam uMcTans))

[o6pbiin gexs. O6opyaosanne nossonser (7000 cepun Pentax), HO NOCKONbKY IKCNEepPTHanA KONOHOCKONUS
BeCbMa AnutenbHa, 6yaet BoINONHATLCA TONLKO NOA cepayuneit. AHeCTe3n010ruio Mbl TMUEH3UPYeM 1 nocne

HoBOro roaa ara ycnyra noasuTcs.



OTBeTbl Ha OT3bIBbI

“~ Mapmn

O6pawanacs B knuHuky nocne 11 guein 6one3xu no noBoAy 3aTaHysweroca OPBU ¢ 6akrepuanbHbim
ocnoxHeHuem (Tak cama npegnonarana). Nonana Ha npuem K Tepanesty Enexe iMurpuesoi. Bnevarnexms
CMEWAaHHbLIC — ONasALIBana, 3BOHMANA, YTO ONA3ALIBAIO, HA PECeNWH HMUKTO Tak pr6Ky M HE B3AN, HO NPHHANWK,
HECMOTPA Ha 10-MuHyTHOR ono3aanue (No NnaHy NPUHKUMaOT MUHYT 30 B KnuHUKe). Enexa nocnywana Mexs,
OCMOTPEnNna, Cpasy NPeanoXuna CAeNaTh PEHTreH Nasyx HoCa — AWUArHo3 CUHycura noareepauncs. MNpeanoxuna

OCTaBUTL Kannu NONKMAEK ... ~ NOKa3aTs

Ceernana

Lo6pbiit AeHb. BUuAMMO 3TO CNyuMNoCch, KOrAa y Hac ynana ip tenedonun. Bpema npuema craspaprioe
y Tepanesrta 40 MuHyT, y MHOrux cneywanucros 60 munyT. Bawe pasovaposanue OT anTepona
NPEeXAeBPEeMEeHHO, NOCKONbKY OH (CaxapomuueTst) u nakrobakrepumn LGG — ¢ ypoBHeM AOKAIZAHHOCTH
1a (Bbiwe He 6biBaeT) BOWNK B raiibl NO NPOPUNAKTUKE aHTUOHMOTHUKACCUOLMHMPOBAHHON Anapen

¥ KNOCTPUAMANLHOro Konuta. Coxanelo, YTo AOKTOP He cMorna Bam atoro 06bACcCHUTL.

B cocras anTepona wuxkoraa we exoaunu nakrobakrepuu LGG, Tonbko caxapomuuers 6ynapau. Yposeus

AOKA3aTeNbHOCTH — BCE YETKO)



1 Nargiza Akhrorova

YxacHan pa60Ta TeXHUKa nNpoTe3anucTa u epava oproneaa, otkyaa MHTepeCHO y HUX TakKue nNpsam OT3blBbl,
HayuMHaelwb YMTaTh, O4EeHb rPaMOTHO COCTaBneHHble? [lga roga Hasag Aenana MOCT Ha nepeaHue 3Y6bl, BCe
UCNOpPTUNKN MHE, 3CTETUKA BOO6WE HUKaKaRA, B UBET He Nonanwy, NPUUEnunu ero MHe cpasy Ha NOCTOAHHbIA LEMEHT,
He Aanu XoTa 2—3 Heaenu NoXoAuTb Ha BpeMeHHOM, A MONoAan AeBYLUIKa, AoBepunach UM, @ OHM MEHA NPOCTO

U3ypoaoOBanu, ceiyac nepeaensiearo sce 6 eAuHUL B APYron KNMHUKE, KOraa CHANW MOCT, NOA HAMU NPONEXHM ... —
NOKa3dThb

OduumanbHbIN KOMMEHTapui 3aBejeHun

Lo6pbiit geHb!
He XOTUM OCTaBNATbL Baw OT3blB 63 BHUMaAHUA, HO YTOObI pa3obpaTbCs, XOTENOCh bl NOHATL, KTO Bbl. Celvac

OYeHb MHOrO OT3bIBOB NULWWYT KOHKYPEHTbI, NO3TOMY HaM HY)XXHO y6eauTbCs, YTo Bbl ABNAETECH HAWKUM
NauueHToOM.

Cnacubo 3a noHumaHue!

Nargiza Akhrorova

fl peanbHblii YENOBEK, M aKKAaYHT MO HAaCTOALMIA U A Bawa 6bIBLIAA NALUMEHTKA.



CeeTnaHa

OTBpaTMTeﬂbHaﬂ K/IMHUKA. 3aHUMaEeTCs BbITArMBaHUEM [IeHEer C K/IMEHTOB, U HenpaBuJibHbIMW aHaJIN3aMM.

A cpaBana oauH pa3, aHaJIn3 I'IleLlJéﬂ He O4YeHb ﬂpMﬂTHblﬁ. Cphana a1oT XXe aHanu3 B ABYX OPYrux KnnHUKax, sce

6b110 MNONOXUTENTbHO. XOTSI KPUKa TO B 3TOM KIMHUKE 6bI10, NPO KaKyo- To(MMU BblAYMaHHYH 60/1€3Hb)

[ToTOM MOW MYX MOLLUEN B 3TY KJIMHUKY, B3A1M aHaNun3bl, fia elé U HaBa3anm MUIJIMOH.

Mpuwwén peaynbTaT, 0Ka3anochb, YTO MHTeprpeTauus pe3ynbTaToB BoobLle, panbluneas. 3a4yeMm, Bbl Tak
ob6MaHbIBaeTe noaemn?)

OduumnanbHbI KOMMEHTapU 3aBefeHus

3apaBcTBynTe, CBeTnaHa! bnarogapum Bac 3a oT3bIB. HaM 04YeHb Xanb, YTO BU3SUT B KJIMHUKY OCTaBWU/
HernpuATHbIE BNeYyaT/IeHUs.

Ewe Ha aTane 3anucu, coTpygHuk call-ueHTpa onoBewaeT, 4To AONOSHUTENbHbIE UCCNea0BaHNA N BbIMUCKA
neyeHust onnaymeaeTtcs otaesnibHo. CeTb KNUMHUK «MeglLleHTpCepBuUc» ABNAETCA KOMMEPYECKON KITMHUKON —
BCe yCNyru sBNAOTCA NnaTHbIMWU. ECn naymeHT obpalaeTcs ¢ xanobamu, KOTopble TpebyroT
LOMNOJSTHUTENbHbIE UCCNef0oBaHUSA, Bpad Bcerga npegocraBnseT NosHyr MHGOPMaLMIO Mo AMarHOCTUKE,
nauneHT, B CBOK o4vepe [ib, MOXKET OT Hee OTKa3aTbCA.

CeTb HalMX KNIMHUK ABNSeTCA oduumanbHbIM NpeacTaBuTenemM Hesasmcumon nabopatopum «KDL», kyaa
oTrnpasnseTcsa 60nbLas YacTb aHanM3oB. Ecnu y Bac ecTb NnMCbMeHHOe nNoaTBepXAeHUe TOro, YTo
pesynbTaTbl aHa/IM30B APYron nabopaTtopumn UMeKT APYron pesysnbTaT, NoXanynucra, coobLmTe HaMm 06 3TOM.
PYKOBOACTBO KJ/IMHUKK BCerga HaxogmMTcs Ha CTOPOHE KJIMEHTOB U rOTOBO NpeanpUHATbL HE06X0AUMble Mepbl.
[ns aToro HamMm Heo6xoAMMbI AononHuTenbHble cBegeHus: ©.1.0., a Takxke aata 1 Bpems Bawero
noceweHns. CoobLNTb X MOXXHO NO aNeKTPOHHOMY agpecy talk@medcentrservis.ru uam Nno3BoHMB

no TenedoHy +7(495)255-03-83 (cny»x6a no xanobam).

Cnacunbo, 4To genaeTe Hall CEpBUC NyYLle.

C yBaxxeHueM, agMunHUcTpaumsa cetn knnHuk «MeglleHTpCepBuc»



A Tenepb HauanUTe HECKOJIbKO OT3bIBOB
O BalleW KNIMHUKE UMK BalluX Bpayvax,
n naBauTe pa3bepeM, Kak Ha HUX OTBeYaTb




NMpuncoeagmnHaANTEeCHb
K HOM B Telegram




