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Nno KONUYeCTBY OT3bIBOB, MOCETUTENEN U CTPaHUL, Bpayen
(uccneposanue PBK, ceHTsbpb 2019)

Bpauu, KnuHukK, ycnyru

3738 595 o 14 998 368 g 697630 69 448 e0s 17 927 993
S OT3blBOB o 3anucen Ha npuem S Bpayen [l | KNTUHUK Y noceTuTenen B Mecal
& MonynsapHoe B Mockse

Bpauu 104 239 KnuHukn 6732 Ycnyru 211 000 OuarHoctuka 174 245
MiHekonor 6020 KnuHuka 869 3KO 99 MPT 354
Oepmatonor 3315 Crtomaronorus 2060 PuHonnacTtuka 207 KT 614
Hesponor 3844 BonbHuua 138 MpuBuBKHK 602 Y3U 1924
Meguatp 6126 MonuknuHuka 317 MMmnnanTauusa 2185 PeHTren 763

$
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2 OTBeTbl Ha OT3bIBbl
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KTo-TO BepUT OT3biBaM
B UHTepHeTe?

[loBepune K oHNanH-0T3blBaM

e He poBepsaroT

e JloBepsAtoT

www.brightlocal.com/learn/local-consumer-review-survey



http://www.brightlocal.com/learn/local-consumer-review-survey

PeuTtuHr 4 3se3gbl



KTo-TO BepUT OoT3biBaM
B UHTepHeTe?

PeTUHr 4 3Be3abl

e Tonbko 6onblie 4

e MOXHO U MeHblLle 4

www.brightlocal.com/learn/local-consumer-review-survey



http://www.brightlocal.com/learn/local-consumer-review-survey

OTBeTbl HA OT3bIBbI



KTo-TO BepUT OoT3biBaM
B UHTepHeTe?

OTBeTbl HA OT3bIBbI

e KnroyeBoun pakTop

e OOuH N3 pakTopoB

www.brightlocal.com/learn/local-consumer-review-survey



http://www.brightlocal.com/learn/local-consumer-review-survey

1. Ha nono)XxurtenbHble OT3bIBbI
HY>)XHO OTBeYaTb

MauuneHt
+7-938-0TXXXXX

12 ioHA B 12:45

+2.0 OTNNHHO

() Npoeepero (2)

MoHpaBunocb

MpodeccroHanmsm, KOMNETEHTHOCTb, YYTKOCTb, HE YCNOXHANA U He HarHeTana, To ecTb, Kak
6yaTo paboTana v NCUXONOrMYECKMU.

He noHpasunoce
Bcé noHpaBunoChk.

KoMMeHTapuii

JIleynnack y ceba B ropoje y pasHblX Bpayen, HO MHE He MOIK NOCTaBUTL NPaBU/IbHbLIA
AWarHos 1, COOTBETCTBEHHO, OT HEMNPaBUIIbHOIO NeYeHUss MOE COCTOSIHWE CTano COBCEM
KPUTWUYHBIM, f XXKUNa NpakTUYeCcKW B aay, pelwnna seiexate U Ana obcnenosanua Belbpana KML,
cny4yanHo nonana Kk CentoTUHOW Onbre. A, Kak roBOpPUTCH, CNy4YalHOCTWU He CnydalHbl, YXXe B OT
KOHCYNnbTauuu B €€ kabuHeTe Tebe CTaHOBUTCA Nyudlle, Y Heé NpoCcTo NpeKpacHan 3HepreTuka,
a panee, 6e3 NUWHero HeHyXHoro o6cnenoBaHuA, OYeHb FrPaMOTHO MHE NOCTaBUIW AUarHos,
KOTOPbIA Tak AONro He MOrNK onpefenuTb Apyrne Bpaun. JleueHne Toxe 6bif1o HasHaueHo, He
nuuKaa MeHa Bcer papmMaleBTUKON, U y>XXe 00 BO3BPaLLeHUa AOMOK A UyBCTBOBana
ynydlweHue, a ganee yxe a Hayana CHoBa XWTb, Bnarogaps aToMy npekpacHoMy Bpaudy. Yepes
rog eé neyeHns MOW guarHos yuwen Ha HeT, a bonesHb B pemuccuio. Cnacubo Bam, Onbra, 3a
KaXayr 6eCCOHHYI HOYb, KOrga Bbl y4MnUCh Ha Bpayda, cnacubo 3a KaXayr KHUTY, KOTOPYIO
Bbl npounu, cnacnbo Bam 3a KaXgoe nepeXxuBaHue, 3a KaXKayH CNoXHOCTb, KOTopble Bol
NUCNbITanW, Korga BoT Tak OTBETCTBEHHO YUMNnch. Cnacubo, 3a Kaxayr CnacéHHyK XWU3Hb,
cnacubo Bam 3a TO, UTO A XXUBY U XXUBY NONMHOLEHHON XXWU3HbID. ¥ A ellé Bpay cKasan MHe Ha
NnepeoM NpUemMe Takyk ¢pasy, KoTopaa MHe 3anana B aywy u 6bina MHe ouyeHb Heobxoguma. A
K TOMY, UTO 3TO HE NPOCTO Bpay W oHa genaeT 6onblle, YeM NPOCTO NEYUT OpraHnMsMm, oHa
NneyuT u aywy.

E MoceTunu B MapTte 2022 «Kpaeson MegMUUHCKUIA LUeHTp»-yn. 1 Masg, a. 153



[launeHT
+7-925-58XXXXX
9 mona B 18:59

+2.0 OTNHUYHO

@ Mpoeepexo (2)

Monpaeunock
KayecTBeHHO, npodeccuoHanbHo, ObICTPO, YACTO U YHOTHO.

He noHpaennocb
HepocTaTkoB HeT.

KommeHTapuia

OyeHb NoHpaeunace KNUHWKa "Heomakc" Ha JleHunHa. YoobHoe pacnonoxeHwe, BHYTPW O4YeHb
YUCTO W yIOTHO. [leBOYKKN Ha pecenlueH 1 NepcoHan Bceraa apyxenobHble, oNpATHO oaeThIe.
Bcerpa 4yeTko, KOHKPETHO paccKaXyT W NOACKaXYT, npennoxar kode nnu 4an. Coava
aHanu3oB npoxoauT beicTpo. [leBylwka, KoTopana aenaeT 3abop KpoBW, NPOCTO Monoael,

nerkaa pyka. Bpauw - npodeccuoHansl, BCerga Ka4ecTBEHHO W BOBPEMSA HAYWHEIOT NPUEM.
LleHbl apexBaTHble, ECNW CPAaBHWTE CO MHOTMMM YaCTHBIMUW KNMHUKaMK B KonomHe. Ouerb
pagyeT ceMeiHan beccpoyHan HakonuTensHas BoHycHana kapTa. MHoroa oHa o4eHs Bbipydaer.
Mocelwaw ceMbel TENEPL TONLKO 3TY KNWHUKY U BCEM PEKOMEHYH!

KnnHuka «Heomakc» Ha JleHWHa

14 mona 23 B 18:07

Cnacwbo, bnarogaps eallMM OT3blBaM Mbl cTaHoBUMCA nyylwe! OBpalwanTecs,
obAzaTenbHO BamM NOMOXKEM.

[ToceTwunu B mrone 2023 yn. lleduHa, a. 43a




KOHCTPYKTOpP OoTBeTa Ha OT3bIB

57 KOHCTpyKTOp OTBETa A\ Kak NpaBubHO OTBEYaTb Ha OT3bIBbI

CobepuTe OoTBET U3 NOTOBLIX ppa3

BbifepuTe noaxoasilue dpasbl Ha KaXX[0M U3 TPEX Liaros. B oTBETe NX MOXHO peflakTUpoBaTb, MEHATE MECTaMWU U YOaNATh.

LWar 1. Nobnarogaputb Lar 2. INpoABUTE aMNaTUKo Lar 3. [NoxenaTtk 300P0OBbA

Cnacubo 3a npuATHbIE CNoBa. Cnacubo 3a Takyl BbICOKYIO OLEeHKY. bygemM 1 fanblue gepxXaTb BbICOKYK NaHKYy.

Cnacubo, UTo OTMETUNU BCEX, KTO yYacTBOBanN B BalleM nevyeHuu. Mm yaeTt NpuUATHO NpoOYMTaTh Ball OT3bIB.

Cnacubo 3a 0T3biB. HaM Ba)HO 3HaTb, Kaknue BneYyaTtneHua ocTarTca Y NayeHToB.

Cnacubo, uto genuTecb MHEHUEM O HalleM Bpaue. Cnacunbo 3a No3nTUBHbLIA OTKITUK. Cnacubo 3a coepXaTeNnbHbllA OT3bIB.

“", OBHOBWUTbL BapuaHThbl CnenyroLni war




OT3bIiB HAaQeH: uUTo AenaTtb?

14acTb

He nrHopupymTte oT3bIB — OTCYTCTBUE BHUMAHUA K OT3bIBY AEMOHCTPUPYET, YTO BaM 6e3pas/iIn4YHO MHEHUE
nayuneHTa. [Npn popMnpoBaHUN OTBETA ONMNUPANTECH Ha Ha3BaHHbIE XapaKTEPUCTUKN PasSINYHbIX MNOLLLa00K.
Ecnu oTBET Ha OT3bIB MOXET ObITb TO/ILKO OfIMH — OTBEYAEM CMENO, KaK AYMaeM, N, KOHEYHO, YYNTbIBAEM
nyosIM4YHOCTb OoTBeTa. Ecnn nnowaaka oTkpbiTa K AUCKYCCUM M MHOTME NONb30BaTeIM MOrYT y4acTBOBAaTb
B oTBeTax (9To GOopyMbl U coLCeTn), TO naeanbHO byaeT AaTb CMOKONHbIM KOPOTKUN OTBET

B U3BMHUTENIbHOM TOHE M nonpoboBaTb YBECTU ANaNor B JINYHbIE COOOLLEHUS.

[10 BOBMOXXHOCTM He BCTYMNanTe B OTKPbITble AUCKYCCUU U He NepeybenTb ApYrux,
4yTOobbl Bac He 3abnokmMpoBann (gMCcKyccus NpogomKnUTcs, Ho 6e3 Ballero y4acTus).



[MpuBaTHbIN YaT C NaLUEHTOM

YaT ¢ nayneHToMm

+7-967-66XXXXX

L]
: [MpuBaTHOCTHL
NocmoTpeTb OT3bIB > P

18 Hosbpsa 2022

PykosoguTtent [oH4YapeHko MBaH MiBaHoOBWY co3pan(a) uar

34paBCcTBYWTe, yBakaemMblin naymneHT! A NloHuapeHko BaH BaHOBUY,
pykosogutens MeguuuHcKoro LueHTpa «TecT». NpUHOLWY W3BMHEHWUA 3a
npobnemsl, C KOTOPbIMW Bbl CTONKHYNUCE B HalleW KITMHUKE. Xoyy
NCNpaBUTb CNOXUBLLYKOCA cUTyauuio. MNMpolly Bac noMoudb pa3sobpaTbcs, Ans
3TOro pacckaxurte MHe o npobneme nogpobHo.

w 09:39

ABTOp OT3blBa BCTYynNW(a) B yar

29 aBrycta 2023



Mos npo6nemMa pelleHa

MauueHT
+7-9871-88XXXXX

28 nwoHA B 16:04

-0.8 X0

) DposepeHo (2)

[MaumneHT oTMEeTWU, YTO KNMHKKA pelunna npobnemy

&
[ToopobHee

He noHpaBunochb
3ajepXxKa BpeMeHu npuema Ha 4yac n bonee.

KoMmeHTapumn

Ye He nepBblf pa3 XOXY B JaHHYKO KNIMHUKY, TaK KakK HaxoguTca pagoM ¢ 4oMOM. Bpauu
MOXET U HEMJIOXne, HO BOT AUCLUMNIIMHA B NNaHe BpeMEHU npuema - yxacHa. MIMeHHo K
TepanesTy. [10 gpyrum Bpayam Takoro He 6bino. JlagHo oguH pas, cugena ¢ Temnepartypoun
xpana 14ac n 20 MUH. OT BpeMeHu npuema, Bce bbiBaeT, 0603HaUYNNIN KakK «CNOXHbINA Criy4yam»
nepeno MHow. bbiBaeT. [ToHUMaro. BTopon pas - Bcero Nuib non4yaca. Ho Tpetum - yxe
ockopbneHue. lNogoLuna K CBOEMY BPEMEHU - a Nepefo MHOM TONbKO 3allna AeBYyWKa, Y
KoTopo#n 1,5 yaca Haszapg 6bina 3anuck! [oToBa nu 1 6bina Xxaath ewe? Korga npuemsl no yacy?
HeT. Y>acHo. CuctemMatnyecku yxacHo. Hurge takoro bonblie He BCTpeyana.
Mpepynpexaanu XoTa 6bl U3 KNMHUKK, YTO MOXHO 3afiepXuBaTtbCa Ha 1,5 Yyaca oT BpeMeHu
npuema. M aTo HopManbHaa NpakTuKa, cyaa no BcemMy. HeyBaxkeHue K nauneHTam un ux
BPEMEHMN.



OT3bIiB HAaQeH: uUTo AenaTtb?

2 YyacTb

OTBeYada Ha 0T3bIB, BCerga NoOMHUTE, YTO NULLIETe Bbl OAHOMY YENOBEKY, HO YMTaTb cOODLEHNE BYAYT COTHU
Nnn Tbica4Yn. lNpuyem, BEPOATHO, 3TO ByAYT NOTEHLMabHbIE KNIMEHTHI (B CllydYae ¢ MeaAULUHON — MaLneHThbl).
[ToaTOoMy ntobbiMK cnocobamu nsberanmte pasgyBaHUA KOHPINKTA.

OCHOBHOE BneYvaTneHne, KoTopoe JOIKHO OCTaTbCA Y YUMTATENA Ballero oTeeTa:
«3TN pebaTa He XOTeNn TakKoro, OHM XOTAT Pa3obpaTbCA M NOCTapaTbCA PELNTb NpobemMy».



«KnuHuka EkaTepuHUHCKaa» Ha lepueHa
20 okTabpa 23 B 07:44

[106pbin aeHb! Mbl HeceM OTBETCTBEHHOCTb TOMBKO 3a TO, YTO NPOUCXOAUT B CTEHaX
Hallel KNMHUKKN, a KOMMEHTUPOBATb CoBa U AeNCTBUA NepcoHana gpyroro Meq.
yypeXxaeHua cynTaeM HeKoppeKTHbIM. Mbl NpeKpacHO NoHMMaem, 4To B obnactu
FMHEKONOrnm BOKPYr HEKOTOPBIX ABMEHUI, HANPUMepP, TakKnX Kak ypeansasma unm
BINMY, xoanT MHOXeCTBO CNyxoB, MUOB, Ha KOTOPbIX MOryT YMesio UrpaTthb
HegobpocoBeCTHbIE CneynanucTbl, MOPON Aenan 3To AaXe HEeOCO3HaHHO B CUNY
HeoCBeJOM/EHHOCTM O COBPEMEHHbIX MPOTOKONAaX AMarHOCTUKN U NeYeHus. A
nauueHTbl BBUAY OTCYTCTBUA MeAuUMHCKOro obpasoBaHuUA NpUXoaaT B
3aMellaTenbCTBO U MOTYT HEKOPPEKTHO OUEeHUTb AeNCTBUA cneynanucta. EBreHus
AnekcaHApOBHa TLlaTeNlbHO CneguT 3a BCeMU COBPeMEHHbIMU KINTMHUYECKUMNA
pekoMeHaaunamu B obnactu ruHekonorunn, paspaboTtaHHbiMKU NpodeccrnoHanbHbIMn
MegULUMHCKUMUK coobuiecTBaMu 1 yTBepPXAeHHbIMU MuH3gpaBoM PO, a Takxe 3a
pe3ynbTataMu uccnegoeaHuin. Mbl He «3aneymBaemM» NaLMEHTOB, Mbl PEKOMEHAYEM
TONBKO TO, 4YTO Heobxogumo. N EBreHna AnekcaHapoBHa Bcerga ctapaetcs oObACHUTb
CBOUM NaLMeHTKaM 1 NX 3aKOHHbIM NpeAcTaBUTENAM BCe Ha3Ha4YeHWA, OTBETUTb Ha
BOMPOCHI, NPOABNAA HEOOXOANMBIM ANA NauueHTa YpoBeHb aMnaTun.

Ha nepBWYHOM KOHCYNbTaL KUK Bpay - KNMHULKUCT YTOYHAET Xanobbl U aHaMHes,
n3yyaeT UMerLMecs y nayneHTa pesynbTtaTbl UCCNefoBaHuin, NPoBOANT ocMOTp. Ha
OCHOBaHWM 3TUX AaHHbIX JOKTOPOM BbICTaBNAETCA NpeaBapuUTenbHbIiA AnarHo3, ans
YTOYHEHWA KOTOPOro MoryT notpeboBaTbcs nabopaTopHbie NN NHCTPYMEHTasbHble
nccnegoBaHua, popmMupyeTca TakTuka nedyeHus. [loobcnegoesaHna HeobxoaMbl He
TONBKO ANA YTOYHEHUA AMarHo3a, Ho U ANA BbIABMEHUA CONYTCTBYHOLWMX NaToONOrun,
KOTOpbl€ MOTryT MOBNUATL Ha BbIOOP TaKTUKKN AanbHenLWero BeAeHns naymeHTa.

-1.2 YHACHO

@ [poeepeHo (3)

Tak BOT, B APYrOM KIIMHUKE MHE cpasy Nocne NPOCMOTpPa 3TOro aHanwsa pasnoXxuwian Bce no
nonoykam! OkasbiBaeTcs, 4To npobnema ecTb, U HyxaaeTca B neyeHmu! Muno yneibatecs Bo
BPEMA CeaHca, He NoKa3aTenb onbiTa Bpayeil. CnnolwHoe pa3zodaposaHue [...]!

KommeHTapui

A obpaTunace B KNMHUKY W NOTpPaTUNa HeEMano AeHer, 4Tobel ybeauTbca B NOpsAaKe CBOEro
3[10POBbA, @ EC/IW YTO-TO HE TaK, TO BbINeYMTb 3T0. He NoHMMalo, 3a4eM ApaTb CTONbKO AeHer
3a npveMsbl M adanusel [...]. 2000 7. 3annatK, ytobel Tebe Bpay BoobLle ABEPb OTKPLIN, U elle
2500 3a anHanws, 4ytobbl Bpay4 nokayan ronosoi. [...]. OBewana nocne aHanwsa BuIABUTL
npobnemy 1 NPUYMHY ee BOSHWKHOBEHMWSA, N0 UTOTY cKasanu, 4To Akobbl Bce B NopsaKe, a Ha
MOM BOMPOCHI MHE TYroAyMHO OTBEYanu, He fasan Jaxe Kakoro-To nofobua Ha YeTKUA oTBeET.
l'ne B aHanuse BbINO NOAYEPKHYTO KPACHBIM, YTO ABHO HOPMOWM HE ABNAETCA, MHE OTBETUNW
«3[1eCb MOXHO TONbKO raflaTh 1 rafarby.

Nevawwin Bpay: Ctenaxosa E. A.

«KnuHuka EkarepmHuHckana» Ha MepueHa

Q=" 20 okT6ps 23 B 07:44

Lobpeii geHe! Mbl HeCeM OTBETCTBEHHOCTE TOMBKO 3a TO, YTO NPOUCKXOAWT B CTEHaX
Halwel KNMHWKKA, 8 KOMMEHTUPOBaTE CNoBa U eACTBUAS NepcoHana apyroro meg.
yYpexOeHus cYMTaeM HekoppekTHbIM. Mbl npekpacHo noHumMaem, 4yTo B obnactu
rMHEKONOr MM BOKPYT HEKOTOPLIX ABNEHWIA, HaNnpyUMep, TakKx Kak ypeannasma unu
BMY, xoonT MHOXeCTBO cnyXxoB, MU(OB, Ha KOTOPbIX MOTYT YMENO UrpaTh
HenobpocoBECTHbIE CNELWANWCThI, NOPON Aenas 3To faXe HEOCO3HaHHO B cuny
HEOCBEOOMMNEHHOCTW O COBPEMEHHbBIX NPOTOKOMNaX AWarHOCTUKK M neYeHns. A
nauWeHTbl BBMAY OTCYTCTBMA MeQULMHCKOro obpa3oBaHWa NPUXOLAAT B
3amellaTenbCTBO U MOTYT HEKOPPEKTHO OLUEeHUTb AeACTBUA cneynanucTa. Eerenma
AnekcaHOpOoBHa TWaTeNbHO CNEAMT 33 BCEMWU COBPEMEHHbLIMW KNMHWYECKNMM
pekoMeHgaunaMn B obnactu ruHekonorum, paspaboTaHHbIMKM NpodeCcCUOHaNbHbBIMK
MeguLMHCKMMK cooblulecTBamMu U yTBepxaeHHbIMM MuHsgpasom PO, a Takxe 3a
pesyneTaTamu uccnefoeaHuin. Mel He «3aneymBaemM» NayWeHTOB, Mbl PEKOMEHOYEM
TONbKO TO, YTo Heobxogwumo. M EBrenna AnekcaHapoBHa BCerpa ctapaeTcA 00bACHUTb
CBOMM NayMeHTKaMm W UX 3aKOHHbIM NPeaCcTaBUTENAM BCE Ha3sHaYeHWs, OTBETUTE Ha
BOMPOCHI, NPOABNAA HeobXo4UMBIA ANA NaLWeHTa YPOBEHb IMNATU.

Ha nepBWYHOR KOHCYNETaLMW BPaY - KIMHULKWCT yTOYHAET Xanobbl 1 aHamHes,
M3y4aeT MMelLLWNEeCs Yy NaleHTa pesynbTaTbl MCCNeQoBaHMi, NpoBOAWT ocMoTp. Ha
OCHOBaHWKM 3TUX OaHHbIX JOKTOPOM BbICTaBNAETCH NpeaBapuTeNbHbli AWarHos, 4ns
YTOYHEHWA KOTOpPOro MoryT notpeboBaThcA NabopaTopHble UKW UHCTPYMEHTaNbHble
uccnengoBaHua, GopMUpyeTcA TakTuKa neveHunsa. [loobcneposaHva HeobxogMMbl He
TONbKO ANA YTOUYHEHWA OWarHo3a, Ho U ANA BbIABNEHWA CONYTCTBYHLMX NAaTONOTUA,
KOTOpble MOMYT NOBAWMATE Ha BbiDOp TaKTUKK fQanbHENLWero Be4eHWA NaLueHTa.

Bes gocTyna K NnepcoHanbHbIM AaHHBIM MauWeHTa Mbl He MOXEM OPraHU30BaTh



Kak npeBpaTUTb HeraTUBHO HAaCTPOEHHOIr o NaL U eHTa
B NNOAAJIbHOIO 32 OAUH OTBET U OAWUH BU3UT

CeATon 'paanb paboThbl C OT3blBaMM — PELUUTL NMPOoL6eMy NoNb3oBaTeNda U pAaoMm

C €€ onncaHmeM 0bbACHUTb, KakK Bbl MOCTapalMCb BCE UCNPaBUTb K AaXe AobaBunu
YTO-TO CBEpPX HeobxoaMmMoro anas NpPocTo peweHna npobnembl. oeanbHbIn KeUc

— 9TO HE0BOJIbHbIN MNALMNEHT, KOTOPbIA CTAHOBUTCSH «K/IMEHTOM Ha BCHO XXU3HbY.

NMouemy 310 CBATOMU Paanb?

[TOTOMY 4YTO 06bIYHO NHOAN HAYMHAKOT YNTATb OT3bIBbl, KOrA4a UM HY>XXEH OOKTOP,
N B 3TOT MOMEHT OHU ULLLYT TOJIbKO MOATBEPXAEHNE TOrO, YTO UX HE BPOCAT

N HE OCTaBAT HaeguHe c NpobieMon, ecin OHa BO3HUKHET, a byayT pelwlaThb

e€ BMeCTe C NnoJib3oBaTenem 40 KOHLa.



Pa3bepemM npumMmepbl padboThbi
C OT3blBaMM



OTBeTbl Ha OT3bIBbI

-

[1OKTOp Ha NPOTAXEHUN OCMOTPA MoJl4an U He oTBeYan Ha 3agaHHble
Bonpockl. Y3U gannocb 15 MUHYT — camoe gonroe Y3 B MOEN XU3HMN.
B utore — HeBepHOe 3aK/ro4YeHne U onncaHne. He pekoMeHayto.

-

brnarogapum 3a 0T3bIB: «YBaXaemblin NayneHT, cnacubo 3a Ball OT3bIB.
OH NOMOXEeT MHe yBUAETb CUTYaLNKO C BaALLEN CTOPOHbI, CTOPOHbI
nauneHTa, U yny4dwinTb CBOM NPOodeCcCcroHaibHble HaBbIKN».

YecTHO Bblpa>XaeM CBOE OTHOLUEeHMne: «H PaCCTpoOouniacCb, Korga ysmaersa
ONMnncaHume Bawero sneyvyaTtsieHnd oT npmeMa. nOTOMy UYTO CO CBOEW CTOPOHDI
XoTesla BaM MakCcMMaslbHO MOMOYb: Bblna cocpenoToyeHa Ha nccinegoBaHni,
BHWUKaJla BO BCeE AeTalin, MO3TOMY HE OTBETWUJ1a Ha BOMNPOCHI».

[lpegnaraem BbIXoq U3 CNoXUBLLUENCA CUTYauun: «llpurnatlato Bac elle pas nponTu
Y3 B Hawen knnHuke "PoMallka", noToOMYy 4YTO A1 Hac BaXXHO cAenaTb BCE
Hanny4ywmm obpasom gnsd naumeHrta. N, kKoHeyHo, Y3 ona sac oyget 6ecnnatHo».



OTBeTbl Ha OT3bIBbI

OduumnanbHbI KOMMEHTapUi 3aBeeHun

[o6pbiid pexs!

He XOTUM OCTaBNATL Baw OT3bi8 63 BHUMaHUA, HO YTOObI pa3obparbeCa, XOTeNnoch 6bl NOHATL, KTO Bbl. Cevac
OMEeHb MHOIO OT3bIBOB NULLYT KOHKYPEHTbI, NO3TOMY HaM HYXXHO y6eauTbCA, YTO Bbl ABNAeTECH HaLWKMM
NaUUeHTOM.

Cnacub0 3a noHuMaHue!

Nargiza Akhrorova

Al peanbHblil YeNOBEeK, U aKKaYHT MOW HacTOAWMIA U A Bawwa OblBLWAR NAUUeHTKa.



Co3paeM cuctemy
MeHe)XMeHTa paboThbl

C 0OpaTHOU CBA3bIO R
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Kak cucteMHo paboTaTb
C NpeTeH3nAMU U xanobamun?

e B KNMHKUKe fomkHa bbITb pONb «MeHeaXepa no Xanobam»

o COTpPYOHMK C 3TOWN PONbIO A0KEH UMETb A0CTAaTOUYHbIE NOTHOMOYUSA U BroaXeT

e B KNMHKUKe J0MKHbI ObIThb paspaboTaHbl MHCTPYKLU UK A5 BCEX COTPYAHUKOB

o KOHTPOSb AEATENBHOCTN 3TOr0 COTPYAHNKA — NMMYHAA OTBETCTBEHHOCTb AMPEKTOPA

e EXeHepenbHbI OTYET ANPEKTOPY OT OTBETCTBEHHOrO COTPYAHMKA

OT3bIBbl U PENTUHT
HoBbIX OT3bLIBOB O K/IMHUKAX: 74 0T3bIBa
HoBbIX OT3bIBOB O Bpayax K/MHUK: /3 OoT3bIBa

OTBEeTbl Ha OT3bIBbl 0 KNIMHUKAX: 256 n3 1453



eM MOXeT NOMOoU4b
polokTopoB?

KOHCTpYKTOp OTBeTa

HeraTuRHKIN OT3hKIR

Ko4cTpyKTop noa6ep&T ¢ppassl, yTobbl BbPa3uTE
MO3UUU-O LNTAHUKU 1 MCFpaEMTb onw:auuyw CATYaUU.

MNonoXUTENbHEIV OT351B

©pasui KOHCTPYKTOpa NCTMOryT NoBNarof4aphTL
naun2HTa, NPOABATL BHHMaHHe 1 NOXKeNaTb 340PO3bA.

OTMEHWUTD OTKPDITD

He noxpasunocb

Bce noHpaBunocs.

KommeHTapumn

TecT. ALIMMHUCTPATOPbI BCTPETUAM XOPOLLIO, NPUEM NPOLLEN OTIMYHO.

§7 KoHcTpykTOp 0TBETA A\ Kak npaBuibHO OTBEYATh Ha OT3bIBbI

CobepuTe OTBET U3 roToBbIX ppa3s

BbIGEPVITe nogxogAwue (bpaSbl Ha KaX10M U3 TPEX LaroBs. B oTBeTe UX MOXHO peflakTUpOBaTb, MEHATb MECTaMM U YAanATb.

War 1. Mo6narogaputb LWar 2. Mpossutb aMnaTuto War 3. NoxenaTb 380p0BbLA
Cnacu6o 6narofaps TakuM OT3biBaM BCE GONbLUe IO Y3HAET 0 KaueCTBE HaLWX yCnyr. Bonbluoe cniacubo 3a noxsany.
Cnacubo 3a BHUMaHUE K HaLuei KITMHUKe. Cnacubo, YTo OTMETUNM NPENMYLLECTEA NIEYEHUR B HALLeR KITMHUKE.

Cnacubo 3a NoApPOGHbIHA OT3bIB. HaM BaXHO 3HaTb, UTO MMEHHO NOHPABMNOCH HALIMM NaLUEHTaM.

Cnacubo, 4To JoBepAeTe CBOE 340POBbE HalleMy Bpauy.

Cnacubo 3a TénnbIn 0T3bIB. 06A3aTENbHO NepefaauM Bally 61arofapHOCTb JOKTOPY.

¥, OBHOBUTb BAPUAHTbI CNEQYIOWWA WAT

OTBET Ha OT3bIB...

0 /5000

< K CMUCKY OT3bIBOB < YAT C MAUMEHTOM OTBETUTD




UcnpaBneHue npoLeccos

+7-916-61XXXXX

m HOPMAJIBHO

lMoceTtunn Bpaya
Mapt 2021

OT3bIB OCTaBMeH yepea

9 cair

+7-926-49XXXXX

-1.2 VXXACHO

MoceTunu Bpaya
Aeryct 2020

OT3bIB OCTaBneH Yyepes

E Caur

MoHpaBunochb
[OBONBLHO YIOTHO U YUCTO.

He noHpaBunochb
MepcoHan 1 Bpayu, BULUMO, HE 3HAIOT, Kak paboTaeT cucTemMa 3/1eKTPOHHON 3anucu.

KomMMeHTapui

3anucancs Ha 13:30 k aHgokpuHonory, 16.03.21. MNpuexan 3a 20 MUHYT 40 NPUEMAE, COTPYAHUKMN
cKasanu nofoxaath, Bac BbI3OBYT. [poxpaan Ao 14:00 1 yexan... 3a 370 BpeMA He Npou30LLIo
HWYero, Kak 6YATO KJIMEHT He 3anuncblBalCs, He NpUXoaun 3apaHee, YTobbl He 3aAepXUBaTb
cheaytouwiero. MTor: spa noTpayeHHOe BPEMSA U AEHBIW Ha npoesn,.

lNoHpaBunock
Huuero.

He noHpaeunocsk

3BOHWMNA B KJIMHUKY, YTOUHSNE, 3aHUMAIOTCA NI OHU YA aneHueM rmrpoM, Bce onucana, rae oHa,
Kakasa u T. 4. MHe ckasanu: "KoHeuHo, npuxoauTte K gepmatonory'! 4 npuwna B HazHa4yeHHoOe Bpems,
oyepeab MOXHO Ha3BaTb XUBOW, Nepe0 MHOW NMPUHANK eLé 2 YenoBeka, XoTsa Obl10 y)xe Moé
Bpems. B utore npoxaana s 30 MUHYT, Bpad 3a 5 MMHYT cKazan cpaay, YTo 3TO BOO6LLE HE K HEMY U
Y HUX B KJIMHMKE HUYEro nofgo6Horo He AenaroT. # cnpocuna, no4emMy MHe no TeneoHy ckasann
Opyroe, B OTBET A NOMAYYUNa, 4TO TaM CUAAT Noam Boodule 6e3 megnMHCKOro obpasoBaHus!

KoMmeHTapui
Bot 1 penaite BbIBOAbI, CTOMT B TaKyto ATKU? 3psi NOTpaYeHHoe BpeMs.



UcnpaBneHue npoLeccos

+7-925-12XXXXX

B oo

[NoceTunu Bpava
Hronb 2019

OT3bIB OCTaB/IEH Yepes

3 cair

CKpbITbIX

m HOPMANBHO

OT3blB OCTaBJIEH 4Yepes

E Caut

MoHpaBunoch
Yxac.

He noHpaBunock
Bce.

KomMmMmeHTapmii
Mpuwnu 3anucate Y3U 6epeMeHHOCTH, NpOXAanyu Bpada 4ac, 3anucb anunacb MuHyT 20. Cyas no
KapTuHKe Ha Y3W, annapaTt o4eHb cTapbii. 310 He 3], a Kawa Ha 3kpaHe. B 3aBepLueHne BCcero Ham

oTaanu hainbl Ha hnewKe, KOTOPLIE Mbl BOOBLLE HU B OAHOM GOopMaTe OTKPbITE HE MOXEM.
Cnacubo, cxopunu Ha Y3W. BoT Tebe u namaTb 3a 3000 pybnen.

MNoHpaeunock
Kpecno, ckuaka-samaHyxa.

He noHpaeunocbk
Mpuwnoch XxAaaTth, NPULLIOCH BO3BPaLL,aTb AeHbrN.

KoMmMmeHTapuw

3agep>xanu Ha4ano npuema Ha nonyaca. Baanu aHanus. [Npuilen pesynbrar, OKas3anochb - He TOT
B3anK. Ckazanu nepe3BoHUTb Yepes Heaento. Okeil. 3BOHIKO. "TlpueaeTe, HanuwuTe 3adaBNEHNE, Mbl
oaobpuMm, NoToM BepHEM". [1puexana, Hanucana, ocTaBuIa PEKBU3UTbI KapTbl. 3BOHAT, FOBOPAT, YTO
HY>XHO 3abpaTh HanoM, NOTOMY YTO He NOCTaruna Noanuck. B ntore Hb61N0 NOTpayeHo ellle yaca
YyeTblpe Ha BO3BpaT cpelcTB. [lymante caMmu, a Tyaa a 6onsiue HU Horon. 600 pybrnen cCKUAKKU y
rMHeKonora He CTOAT TaKOro FreMoppos.



[TlpoaKkTUBHaA paboTa
C OT3blBaMW




Kak nonyyuTtb OT3bIB?

e Bpau B KOHLE Npuema

e AQMUHUCTpPATOpP Nepen BbIXO40M U3 KITMHUKU
e KHura/nnaHweT OT3bIBOB

e (OO63BOH Bpavyamu

e O63BOH agMUHUCTpPATOPaAMU

e Paccbinka SMS

e VIHcTpyMeHThI [Npo/lokTOopoB

e YMHag 3aboTa




HoBble O0T3bIBbl 3TO HEe CJZI0O)KHO,
a NnpocTo

NPOAOKTOPOB

Kak npowen
BaLl NpueM?
OCTaBbTe OT3bIB

Bpau: OTCkanvpymnTe
WBaHoB C.I. QR-kon

NPOAOKTOPOB NPOoAOKTOpPOB

B 0 Bpadax N21 B Poccumn*

OcTaBbTe OT3bIB OcTaBbTe OT3bIB
O npueme ; O Npuéme e

MNomorure APYTrUM NauueHTam Nomorure gpyrum nagmeHTam
BbibpaTh XOpoLlero Bpaya . BbIOpaTb XopoLlero Bpaya

)




MpolokTOopoB Mobunb

VRS LU A Y A D 3P AMHOWN, N .
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APOACKTOPOB

POLIOKTOPOB ’
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Pe3ynbTaTt KIMHMUKU NOCNe y4yacTUa B akuum

[10 npuesna lpoJoKToOpOB-MOBUNA KNMHUKA Haxoaunach Ha 154 MecTe B peuTuHre noprana
[1polokTOopoB. KoMaHaa MOBUNbHOO NMyHKTa 3a CyTKM cobpana 54 0T3biBa U NpoaBMHYNa
KnnHKUKY Ha 100 no3vumn Bnepe.

54

OT3blBa
3aleHb 4
akumm 4

Ao nocne




9:41

& YBepoMieHus

£ OueHuTe KNUHUKY

HEMPOUNTAHHBIE ~ «KnuHuka EKBT?F)MHHHCKBH»
Al Ha KoXXeBeHHOW
STEEToka onySRMKoBaK ynn. KoXeBeHHan, a. 6b

Hy>XHO Koe-4To ucnpaBuTb — NOAPOBGHOCTH

BHYTPW.
i 28 pespansa (BT1) 8 18:30
12 masn, 18:00

Kak npowén npuém? % Yrnos Cepren CassaHoBWY

AKyliep-ruHexkonor
Balw 0oT3bIB NOMOXET nauueHTam cagenaTtb y
npasunbHbIN BbIOOP.

12 man, 18:00

MPOYUNTAHHBIE H

CoobuieHune oT KIMHUKN

3A4paBCcTBYNTE, yBaxKaemMbll nayneHT! A

Kakoea BEPOATHOCTD,
MeHeaXXep KINMHUKKU. XoTen 6bl 0bcyauTb C

BaMU CUTYaLMIO, KOTOPYHO Bbl ONUCany B 4YTO Bbl NOPEKOMEHAYETE KNTMHUKY
OT3blBE. CBOUM BNN3KUM?
12 mas, 18:00

v~ lpounTtatb BCE




FR A

OueHnTe KNUHUKY

wKNMHWKa ExaTeprHaHCKans
Ha KoxeBenwon
yn. Koxaeessar, 4. 66

28 gespans (87) B 18:30

Yrnoe Cepre# CassaHoBuy
AKYIWED - THHEXONOT

Kakosa BepoOATHOCTD,
4TO Bbl NOPEKOMEHAYETE KNUHUKY
ceonM Bnnsknm?

‘ 1 — aHd 0 xooM Cyuae ne Byay PesoIMENaoaTs
| 5= 1 QGRIETANWME NOPSKOMBHECS

W wW

.

FR A

OueHnTe KNUHUKY

«KNMHWKE EXaTepiHiHCKans
Ha Koxesennoh
yn. Koxesewsar, 4. 66

28 gespans (87) B 18:30

Yrnos Cepre# CassaHoBKuy
AKYWED TMHEXONOT

Yro pac pasosaposano?

Padora Bpava

] NeoeepxHocTHoe ofcnepoeanne

' [J HeapdextusHoe neverue

[] Henocraraunoe uHbopMuposaHme
[C] HenpwatHoe ofujenwe
Patota agmmmctparopa
[J rpy6octs
7] Mepnennoe obenywmnsanne

[[] HepocrarouHoe uugopmuposanme

B krimimre

[J Osepens
[C] HexomboprHas obcraHoska

(] OtHowewue nepcoHana

| [[] Heynobuar napkoeka

Hazapn

FR A

OueHunTe KNUHUKY

aKNNHNKA EXaTepUHUKCKan
Ha KoxeseHnoh
yn. Koxesexsar, A 66

28 despans (B7) B 18:30

Yrnos Cepren CapsaHoBuy
AKYWED THHEXDNOT

Yro pac pasosapopano?
PatioTa spava

& NosepxHocTHoe obcneposamne
[[] HeapdexTveHoe neveHue

[} Hepocrarounoe uHdopMupoBaHne
[[] Henpuartoe ofwenne

Patiora agmesmcTpaTopa

& rpydocte

' [] Mepnesnoe o6cnywmeanme

| [[] Hepocrarounoe uudopmupoBanme

[0 Osepeas
4 HexomdoprHan obcranoska

(] Omwowenue nepconana
[ Heyaobran napkoeka

FR A

OueHHTe KNHHNUKY

e KNMHNKS EXaTEPHHHHCKARY
Ha KoxeseHHon
yn. Koxeserwar, 4. 66

28 despann (BT) B 18:30

Yrnoe Cepren CassaHoBvy
ARYIWED - TUHEKONDT

KommenTapui ana
PYKOBOAWTENA KNWHUKK
MOXHO NPONYCTHTL

Pacckaxure noapobues,
YTO NOBAWAND Ha BAWY OUEHKY

PR

Ouexka oTnpasnena

Mul BCE NEPEAANA PYKOBOANTEND KIMHMKN,
Cnackdio 3a oGpaThyo caran!




MeauUMHCKWUIA LeHTP «TecT» Ha ...
MennOK yn. Hoso-Cagogas, 135 W @ e 4 @ O G

= Onpoc nocne npuema ¥ dkenopt
°= 30112022 - 201.20; 5 | ‘ Ouetka v ’ l MauweHT v | ’Bpaq v
Q
Mpuem Bpay Ouenxka Paboraspava Pabora agMuHUCTpaTOpa B knukuke KoMmeHTapuit

UToro 3

28.08.2023 08:30 Cepreee U. W. 4 3dPexTUBHOE neyeHue - - -

28.08.2023 11:20 Cepreee U. W. 2 HepocTtaToyHoe MHHOPMUPOBaHUE MpybocTs OB i TekcT TekcT TekCT TeKCTsl TeKCT TekcT

Quepenb, OTHOWeHWe nepcoxana, HeynobHas

28.08.2023 09:30 Ceprees U. W. ke - Hy 1 BOT
napkoska, HekompopTHaa o6CcTaHOBKa

28.08.2023 12:00 Ceprees U. W. R MepgnexHoe obcnyxueaHue - fdonro

W
@ HeynobHana napkoeka, HekoMpopTHan
e
i
©

HenpuAaTHoe obwexne, HeaddekTuaHoe
28.08.2023 16:45 Cepreee U. W. 2 neu:Hne = 0 pybocTh Quepenb Huyero He NoOHpaBunoChL

MoapobHoe nHpopMuporanue, MNpuATHOE
BeXxnmBocCTb, beicTpoe obcnyxueaHue, HeT ouyepeau, OTHOWeHKe nepcoHana, YaobHas
28.08.2023 17:45 Ceprees . W. 5 obuweHune, 3ddeKTUBHOE neyexue, TulaTensHoe -
obcrenoBaHme MoapobHoe nHdopMUpoBaHue napkoeka, KompopTHan obCcTaHOBKA



MpunoxeHne MeaTouka

[ToMmoranTe Apyrum nawmeHTam BblibpaThb NyyLlero Bpaya

OTcneXxuBauTe, CKOJIbKUM NogAaM Ball onbIT NOMOT

OcTaBnaunTe OT3biBbl O Bpayax U
BblOpaTb XOpoLUMX cneunajaucToB

KJIMHUKAaXxX rnocrie npuéma

& Ony6bnukoBaH
O MEATONKA s OT3bIBbI

v

-

OT3abiebl npounu 6onee 25 pas
Balwe MHeHMe UHTEePecHO naumeHTam

ﬁ Pacckaxure 0 Apyrux spavax unu :
KNUHUKEX. OT3biebl Nnpounu 61 yenosek
Eg; Baww oTKNUKN NOMOraoT Apyrum

caenarts NpagunbHbii Beibop

sfault ) | Default

Ky3sHeuos Anekcanap [emuaosuy

TepanesT
v MEATOYKA +593 33 7 nHei
: Or3bies! npounu 6onee 200 pa3
*2ORR- 220, 10:%) m OTNIUHYHO Balu onbiT BaXXeH ANA MHOTMX
@ 1000 (+172 ONYB/INKOBAHHLIE
- nauwenToB. OcTasbTe OT3bIB O APYIUX
Bawa wcTtopua e e e ﬁ 4 ¢peppann 2023
[1Ba mecsaua myvan kawens, B
Ky3sHeuoe Anekcauap [lemuaosuy

NONMMKNUHUKE Ha3Havanum TONIbKO aHanumsa



MHnumaTnBa aaAMMHUCTPATOPOB

Cnacu60, YTO NOCETUNUN HaLly KJ/INHUKY.
Mo)xanyincTa, ocTaBbTe OT3bIB, YTOObI U Apyrue
naLueHTbl MOI/IN Y3HaTb O HacC

bynem Bam 6narogapHbl, €C/IM OCTaBUTE OT3bIB

O Hawewn KJINMHUKe

Ecnu Bbl OCTaBUTe OT3bIB, 3TO OyAeT nyJwlen 6narogapHoCcTbio ANA AO0KTOopa

[lnfa Hac Ba)kHa Balla, o6paTHas CBA3b, MO)aJyicTa, ocTaBbTe OT3bIB 0 paboTe Hallue#n
KJIMHUKMU



NPOAOKTOPOB

Kak ocTaBuUTb OT3bIB O NpUemMe
Ha nopTtane lNpoloKkTOpOB?
] OTkpoiTe cTpaHuuy Bpada U NPpONNCTaiTe BHU3 A0 «OT3bIBOBY,

| Haxmute «OCTaBUTb OT3bLIB® M OUEHWTE Bpada oT 1 Ao 5, BbiDpas Hy XHYKO
No CYETY 3BE3INOUKY.

| Danee eoibepuTe KNUHWUKY, B KOTOPOR BN NpUEM. ECNK B CNUCKE HET 3TOW KNUHKMKHK,
HaxmuTe «[lpyran KNMHWKa», BBEAWUTE aApec U Ha3BaHne KNUHUKKW.

- YkaxuTe aaTty noceleHnsa (Mecay 1 rog).
| B pazpenax «Bawa uwctopuar», «MNoHpasunoces, «He NOHpaBUNOCk» Bbl MOXETE ONKUCATL
HCTOpHO BONE3HK U NoYemy BuOpann AaHHOro CNEUManueTa, a Takxe BnedYaTtneHua
O KOHCYNBETaUWKM KM 0 KNWHKMKE. MNPy XenaHuM Bbl MOXEeTe YKasaTh AWarHos e rpade
«Bal Anardoss.
[ Bel MOXETE 3arpy3uTs GOTO AOKYMEHTOB, NOLTEERXASOUNX BUINUT K Bpauy™®.

| Beepwure cBOW HOMep TenedoHa.

| No3soHWTE Ha NnpegnoXeHHbld HoMmep TenedoHa 8-800 ¢ yKa3zaHHOMo BaMW HOMEpP3a,
4yTobbl NOATEEPAWTE aBTOpU3aUMKD. He BecnokodTech — 3BOHOK BecnnaTHbIi!

Haxmute «[JobaeuTs OT3bIBY.

Nanee Ball 0T3LIB OTAPABWUTCA Ha NPpOEEPKY YHUKANBHOCTH. ﬂpn yCnNewHOM
NROXOXAeHWAW NPOBEPKH OT3bBIE ﬁyﬂET GI"IYGI'IHK‘DBHH.

Cnacwbo, yTo ocTaenaeTe OT3biEb Ha MNpookToOpoBs M NOMOraeTe Apyrum
nauMeHTam BubupaTth NyYwnx epade!

BamHo! Y6eguTecs, YTo B BalLeM TEKCTE HET CNOB,
KOTOpbie Hanucadsl 3AMNMABHBIMKW Gyksamu.

*¥ BaC MOryT 3aNpOCHTE OTO QOKYMEHTOS, YTo06I NOATEERAKTE ROCTOBEPHOCT OT3LIBA,
DOTO QoKYMEHTOE He YOy T BUAHE NONLI0BITENRM.

Ecnu ocTanucbh BONPOCHI, CBAXWUTECH C HaMW. Mbl XOTHUM NOMOUbL!

+7 (800) 707-31-29, +7 (989) 289-74-40
(nH-nT ¢ 8:00 po 18:00, aoHoK BecnNaTHBLIA)

nelp@proaoctorov. rnu



JInyHaa npocbba Bpaya

— MHe, KaK npodpeccmnoHany, BaXHa Balla obpaTHasa CBA3b.
6bnarogapeH, ecnm oCcTaBUTE OT3bIB O MPUEME

OT3bIBbI OnbIT
5.0 2.4




JNEeKTPOHHaA MeaKapTa —
HOBbIU TPeH B KOMMYHUKaLUKn

Bpay-nauueHT
-t

-
) —




[laBauTe OonA Havana
CKavaeM...




JINYHbIN KAOUHEeT NaLuuneHTa

«MepTouyka»

" OkcaHa

C ) 2 Bnnsknx \V Q
‘\ -

5 AOKYMEHTOB

MepkapTa

HoBbI# AOKYMEHT OTKpbITL goCcTyn

Bnuxanwasn 3anucb >

= 26 ok. (41),17:30  [2] B knuHuxe

noep
®epocees Anexcanap lMNer..
- T

Okcana

Mo npowepaWwuM 3anucam

Nostopute @@  Ocrasurs (15 ]

3anunce OT3blB

+ £ + o €
12 ﬁ ) 13 Q) ﬂ
@ i g ®

BHAR 3anucu Mepkapra MNpogune

X HdocTtyn gns Bpaya

LI

¥

Kak Bbl XOTUTE nokKasaTtb

MeakapTty?
E€ MOXHO OTKPBITE HA KOMNBIOTEPE
Bpa4a B0 BPEMA npuema Yepes QR
Mnu NnpocTo NnoagennTeCcs CCbINKON

OTKprTb Ha KOMNblOTEpE Bpava

NoaenuTLeCA CChINKON

[ocTyn K MegkapTe ana Bpava

Monpocute Bpaya OTKPLITL CanTt
1 medtochka.ru v BOWTK yepes npodunt
Bpayva.

2 OTckanmpyiTe QR-K0A C MOHUTOPA Bpaya

Bpayu nonyyuT BpemMeHHbiid QOCTYN K
Bawen meakapre

OvckanupoeaTe QR-kog




Kak a3To BbIrnaguT y BpaJa

Men Toyka
014 Bpaya

3[ecb OTKPOETCA MeKapTa naLueHTa,
Korga OH OTCKaHupyeT aToT QR-kop,




Kak a3To BbIrnaguT y BpaJa

MeOTO4YKa

Cokonoa OkcaHa ButanbeBHa

&

Av

04.07.2023

20.06.2023

05.01.2023

05.01.2023

04.07.2014

~ TUN QOKYMEHTA
obown

Annepronor

Mpt 2023

MHekonor

Y3u manoro tasa 1 MONTOYHbIX Xenes

MpT ronoBHOro Mos3ra

NocTtyn 3akpoeTtcs yepe3 11 yacos (i) 3aKkpbiTb MeaKapTy

-+ J[ob6aBuTb AOKYMEHT



Kak 3To BbIrnA4UT Yy Bpava

X Kapgwonor
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Kakue npobnemMbl AOKTOpA
pewaetT MeaTouka?



Kakue npoo6nembl pewaet MepgTouka

e Bce AOoKYMeHTbI MaLmeHTa OTKPbIBAtOTCA Ha O0bLLOM 3KpaHe
e HeT $n3nyeckoro KOHTaKTa co CMapTHOHOM MNaLMeHTa

e [laUMeHT He UcnbITbIBAET HEraTnea 1U3-3a HeEOOXoAMMOCTW NepenaBaTh
Bpa4yy cMapTPoH (cerndac cMapTPOH CTasl 0YEHb JINYHBLIM NPEegMETOM)
e Bce OOKYMEHTbI 3aliMLLLEHbI N XPaHATCA B 6€30MaCcHOCTH




