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NIOBEPUE K OHJTAWH-0T3bIBAM

® He foBepsitor

e [losepsiot

www.brightlocal.com/learn/local-consumer-review-survey



KTO-TO BEPUT OT3bIBAM B UHTEPHETE?

0TBETbI Ha OT3bIBbI

® KnioueBow dakTop

e 0auH u3 hakTopos

www.brightlocal.com/learn/local-consumer-review-survey



KTO-TO BEPUT OT3bIBAM B UHTEPHETE?

4 3Be3/bl B PEATUHrax

® Tonbko Gonee 4

® MOXHO M MeHbLue 4

www.brightlocal.com/learn/local-consumer-review-survey



KAK NOTYYUTb OT3bIB?

* Bpau B KoHLe npuema

o AOMMHKCTpaTOP Nepen BbIXOAOM U3 KIMHUKN
* Knura/nnaHLuet oT3bIs0B

» 063BOH Bpayamu

* 063BOH afMUHUCTPaTOpPaMK

e Paccbinka SMS




UTAK,
MALUEHT OCTABWN
HEFATUBHbBIN OT3blIB...




CBET/1IA4 CTOPOHA CUJ1bI

» He urHopupyiite ot3biB. 0TCYTCTBME BHUMAHMS
K npobneme = BaM 6e3pa3nuyHoO MHEHWE NaLMeHTa

» He nopaaBaiiTech amMouusm
« [onpo6yiiTe pa3obpaTbCs B CUTYaLMMN.

Mcnonb3yitTe «KNOYNKM», KOTOPbIE 334acTyi0 eCTb B OT3bIBE
» (0TBEYAIiTE Ha OT3blB MAKCUMANbHO

BbICTPO M MaKCUMaNbHO KOHCTPYKTUBHO,

XXenare/ibHO NPOsIBUB 4e/I0BEYHOCTb
naMmnatnio




TEMHAS] CTOPOHA CUJ1bl

® Korpa KIMHYKa Wiv [OKTOp TPeByHoT yAanuTb OT3biB, PefakLus caiiTa BCEraa CBA3bIBAeTCs
C NaUMEHTOB 1 NepeaaéT TpeBosaHue emy. KOpUCT pasbacHSET NaLUMEHTY CyTb Tpe6oBaHui
Bpaya/KNMHIKM, PacCKa3biBaeT Npo BapuaHTbl Pa3BUTAA COBBITUA U BOSMOXHYIO
OTBETCTBEHHOCTb

© Y NaLMEeHTOB, y3HaBLUWX O CUTYaLMN C Tpe6oBaHueM K)'IVIHMKI/I/Bpaqa YOANUTb OT3blIB, obupa
Ha KNUHUKY NULLb YCUAUBAETCS. 3T0 NPUBOAUT K J],aJ'leeI;ILLIeMy pacnpocTpaHeHW 0T3biBOB
B MeCTax, rae Ha HiX He TONbKO HeBO3MOXXHO OTBETUTb, HO U 3a4aCTyH HEBO3MOXHO YBUOETD.

© ECnu npeTeH3ust He YOOBNETBOPEHA U OT3bIB He YAANEH - MOXKHO rOTOBUTb UCKOBOE
TpeboBaHue 1 cobupatbCs exathb B CYA N0 MECTY PacnoNoXeH!s 0TBETYMKA



TEMHAS] CTOPOHA CUJ1bl

» Hanucatb 1 oTnpasuTb oduLmManbHyto NPeTeH3mIo C yKasaHnem
[aTbl U BDEMEeHU I'IyﬁJ'IVIKaLI.VIVI 0T3bIBa, @ TakXe 0653aTeNbHO
NPUBECTM TEKCT 0T3bIBA, KOTOPbIV CYUTAETE HEAOCTOBEPHBIM

» He no3xe 30 fHen oxugaTtb NoAyYeHns
oduumanbHOro oTBeTa Ha NPETEH3UID

N



KAK Y3HATb 0 TOM, 4TO
0 BALLIEW PABOTE KTO-TO HAMWUCAN OT3bIB?

1. Google Alerts - becnnatHo, Ho paboTaeT TONbKO C TeM, YTO Nonano B MHaeke Google
(caiTbl - MHOTME, HOPYMbI - YACTUYHO, COLCETH - HET)

2. Peructpauns Ha nonyngpHbix CaiTax 0T3blBOB - HAAEXHO 1 becnnatHo, byayT
MPUXOANTb YBEAOMIIEHNS, HO PabOTaeT He CO BCEMM CaliTaMy OT3bIBOB.
prodoctorov.ru irecommend.ru

3. CepBuchl MOHUTOPUHTa YIOMUHaHWI - [oporo (ot 10 Thicay Ao 100 Thicay B MecsLl),
W NyyLLIE BCEro NOKa3bIBaKT YNOMUHAHMS B COLCETAX (CaiTbl U GOPYMbI - OT OTINYHO
[0 CPE/IHe, 3aBUCUT OT KOHKPETHOrO Cepauca).

ne nogknounTL?

igbuzz.pro  branalytics.ru igbuzz.ru youscan.io kribrum.ru babkee.ru
(ecTb 6ecnnatHblit Tapud A0 3000 ynoMuHaHmi B Mecsy)




0T3bIB HAWAEH: YTO AENATb?
1Y4ACTb

OLLEHWTE NNOLLAZKY, FAE PASMELLIEH OT3bIB.

Ecnu ato dopyM, To MHOrOe 3aBUCHT OT €70 HanpaBNEHHOCTU - BECbMA BEPOSITHO, YTO BaM
He YAacTcs JOHECTU CBOI MbICNb U NPUAETCS BECTU HBECKOHEYHYH AUCKYyCCUi0. B couceTy
CTOWT OTBETUTb N0b30BATENI0 NYBNNYHO, a TakxKe HanucaTb emy bonee Nofpo6HOE MYHOE
CO06LLEHME, 1 30eCb BAXHO He 3abbiBaTb, YTO aBTOP OT3bIBa MOXET BaC 3abnoknpoBatb. Ha
KaXK[0M caliTe 0T3bIBOB ECTb CBOW NPaBuia 1 CToUT nonpobosath pa3obparbes B HUX
neper 0TBETOM, TaK, Hanpumep, 1po/loKTopoB NO3BONSET Pa3MECTUTD OT3bIB TONbKO OAMH
pas ¥ nocne oTeeTa A0KTOPa/KNMHUKI NALMEHT He MOXET NPOLOMXaTb AUCKYCCHIO
(MHeHue npodeccuoHana 3akpbiBaeT auanor).



0T3bIB HAULEH: YTO AENATb?
2 YACTb

HE UTHOPUPYWTE OT3bIB.

OTCYTCTBUE BHMMAHWS K OT3bIBY AEMOHCTPUPYET, YTO BaM 6€3pasfMyH0 MHEHWE NaumeHTa.
C y4eToM NpuUBELEHHON BblLLe XapakTepuCTUKI Pa3NNYHbIX NIOLLAf0K B Aeane CTouT

1 hopMMpoBaTb CBOIA OTBET. ECAIM OTBET Ha 0T3bIB MOXET 6bITb TONbKO OfMH - OTBEYAEM
CMEs0 Kak JyMaeM, KOHeYHO, yuuTbiBaeM ny6anYHOCTb oTBeTa. ECnu nnoLlaaka oTkpbiTa

K IMCKYCCUN ¥ TaM MHOTWE MOTYT y4aCTBOBaTb B 0TBETaX (310 hopyMbl 1 coLceTH),

TO MAeanbHO aTb CMIOKOWHBIA KOPOTKMIl OTBET B U3BUHUTENBHOM TOHE W NONPO6OBATh
YBECTW AUANOT B IMYHbIE COO6LLEHNS. BCTynaTb B OTKPbITbIE AMCKYCCIM U NbITAThCS
y6eauTb B CBOEM MHEHMM YpeBaTo 6NIOKUPOBKONA, TO ECTb TEM, YTO AUCKYCCHUS IPOLOIKUTCS
6e3 BaLLero yyactus.



0T3bIB HAWAEH: YTO AENATb?
3YACTb

OTBEYAS HA OT3bIB, O4YEHb BAXXHO MOMHWUTb, YTO Bbl OTBEYAETE OAHOMY

YEJIOBEKY, HO YATATb 3TO BYYT COTHM U (BO3MOXHO) ThbICAYN/OECATKM ThICAY.
Mpuyem BecbMa BEPOATHO, 3TO BY/IyT NOTEHLMANbHbIE KMEHTbI (B Cyyae ¢ MeauLMHON -
naunenTbl). No3ToMy BCAYECKM CTOUT U3BeraTb pasayBaHus KOH(IMKTa, KpOME 0IHOro
Cnyyas: KOHLenLus Ballero MapkeTMHra nogpasyMeBaeT pa3ayBaHue KOHGIUKTA.
Hanpumep, 13BecTHasi BCEM K/IMHWKA A0Ka3aTeNbHOM MeanLIMHbl B MOCKBE Nepuoanyecku
BCTYNaeT B KOHGVKT C ONPELeIeHHOI rPyNnoil NaLuneHToB. B 0CTanbHbIX Cydasx C y4eToM
MEeMLMHCKON TeMaTUK pa3ayBaTb KOHDAMKT HeXenatenbHo. OCHOBHOE BneyatneHue,
KOTOPOE [0/IKHO 0CTaThCA Y UNTATENs BALLEro OTBETA: «3TW PebsTa He XOTe/M TaKoro,

OHM XOTST pa3o6paTbecs M NONPOBOBaTh PeLLnTb Npobemy».



KAK NPEBPATUTb HETATUBHO HACTPOEHHOI0
MALMEHTA B 10/1bHOI0 3A OAAUH OTBET 1 OAWUH BUSKUT

CBATOW MPAATIb PABOTbI C OT3bIBAMMU - PELLUTH NMPOBMEMY N0/Ib30BATENS

11 NOTYYUTb PSAOM C ONMCaHMeM NpobaeMbl ONUCaHUe Kak Bbl NOCTapanuch BCe
1cnpaBuTb, 06aBUAKM YTO-TO CBEPX HEOBXOAUMOrO NS NPOCTOr0 PeLLeHNs NPo6IEMbI.
NaeanbHbIn KEWC - 3T0 He0BO/bHbIN NALMEHT, KOTOPbIA CTaHOBUTCS

«K/TMEHTOM Ha BCIO XU3Hb».

Moyemy Cesatoit [paans? 06bIYHO NIOAM NOAN HAYMHAKT YUTATb OT3bIBbI, KOFAA UM HYXEH
LOKTOP. 1/ B 3TOT MOMEHT OHU MLLYT HE CTOMbKO UAeanbHble 0T3bIBbl, CKObKO NOATBEPXAEHME:
€C/IM YTO-TO NOWAET He TaK, UX He BpocsT ¢ npobnemoit. byoyT peLuatb ee BMeCTe A0 NOHOMO
YCTPaHeHus.



PASBEPEM MPUMEPbI

HEKOPPEKTHOW PABOTb! >
C 0T3bIBAMU 2 "

y



«J10KTOp Ha NPOTSXKeHUM 0CMOTPA MOTYaNa U He 0TBEYaNa Ha 3aflaHHble
sonpocbl. Y3U pnunock 15 MUHYT - camoe AnnHHoe Y3U B MO€i XXKU3HHU.
B uTore - HeBepHOe 3aK/l0YeHUe U onucaHue. He pekoMeHayo»

* bnarogapuM 3a 0T3bIB: «YBaX@eMblii MALMEHT, CNacubo 3a Balll OT3bIB.
OH NOMOXeT MHE YBUAETb CUTYALIMIO C BaLLE! CTOPOHDI, CTOPOHbI NaLMEHTa
1 YNYYLIUTb CBOM MPOGECCUOHANbHBIE HaBbIKU»

* YeCTHO BbIpaxaeM CBOE OTHOLLIEHWE: «§ paccTponnach, Koraa yBuaesna onucaHue
BaLLEro BneyarneHns ot npuema. [oToMy 4To Co CBOEW CTOPOHbI X0TeNa BaM
MaKCUManbHO NOMOYb: Hbina COCPEAOTOYEHA Ha MCCNEA0BaHMM, BHUKaNa BO BCE
[ieTaniu, N03ToMYy He 0TBETU/1a Ha BOMPOCbI»

o [lpennaraem BbIXo U3 CTIOXUBLUEBNCS CUTYaLMM:
«[lpurnaluato Bac npounTi eLle pa3 Y3 B Hallen KInHNke «Pomaluka»,
NOTOMY YTO [i/15 HAC BaXHO CAENATb BCE HaWyyLLIMM 06pa3oM Ans nauneHTa.
1 koHeyHo, Y3W ons Bac 6yner 6ecnnatHo»



TaTbsiHa

Ha caitTe BCe TaK Kp: 9KCNEPTHan KONOH o CTaHAap p
06bluHan 3a 7000,9kcnepTHOM 3a 14000HeT,cefaumum HeT.HeT

nop c: 7. y3HaNa,uTo KO,
?Het y Bac ¥ BO3MOXHOCTH U He

aHecTeanonora,CnpalunBsaeTcs,3a4emM BBOAUTS B 3a6.
3anBNANTe 06 yCNyre,3a4eM 3TV NOHTbI A0Ka3aTeNbHON MeAULMHBI?06bIYHaR, CPEAHEro YPOBHA KNWHUKa.Bbina
KCTaTy! Ha NpUeMe y yposiora,HasHaunna,kak 1 seaae. Mnu ypoBakcom noneite in UACTaNb))

e = w—

[lo6pbiit AeHb. O60opyAoBaHue nossonsieT (7000 cepus Pentax), HO NOCKOMNbKY 3KCMEPTHas KONOHOCKONUsS
BeCbMa ANUTeNbHa, 6YAET BbINONHATLCA TONKO NOA CeAaumeit. AHECTE3MONOTMIO Mbl IMLEH3UPYeM U nocne

Hosoro roaa ata ycnyra nossurcs.



Mapua

O6pawanacs & knuHuky nocne 11 awel GonesHi o Mooy 3aTaHyBweroca OPBU ¢ GaKTepuansHbIM
ocnoxHenuem (rak cama npeanonarana). Monana Ka npuem K TepaneaTy Enete MUTpHesO#. Bnevatnenns

- 380HMNa, UTO Ha pecentuH HUKTO Tak TPYGKY 1 He B3A, HO NPUHANK,
HecMoTpA Ha ¥ (no nnan MuHyT 30 8 KnukwKe). Enena nocnywana mews,
ocMOTpena, cpasy NPEANOXHNA CACNATS PEHTreH NAsyX HOCA — AArHO3 CHHYCHTA NOATBEPANNC. Mpeanoxuna
OCTaBMTS KanAK NOAMAEK .. ~ NoKasaT

e ————

[lo6pbifi Aeb. BWAUMO 3T0 CnySHAOCS, KOTAA Y HAC ynana ip Teneqous. Bpema NpHema CTaHaapTHoe

¥ Tepanesra 40 MUHYT, y MHOTUX 60 MunyT. anrepona
nocKonbKy OH " LGG — c yposHem AoKa3aHHOCTH
1a (sbilwe He GbiBaeT) BowAw & raiigy No it avapen

¥ KNOCTPHAMANBHOTO KONUTA. CoXanelo, 4To AOKTOP He CMOrna Bam 3T0r0 06BACHUTL.

Caetnava

8 COCTaB IHTEPONa HAKOTAQ HE BXOAMNH NAKTOBKTEpH LGG, TONIbKO CaxapoMHLETS| 6y1apau. YposeHs
ROKa3ATeNLHOCTH — BCE HeTKo)



Cetnana

Janumaerca Rewer C knvienTos, u
fl cAaBana oawH pas, aHanua npHEN He ot 1. Caana stor
6bino (05 KpH TO & 37O PO Kakyio-
MoToM Mo Myx nowén & a1y y. \Aa e

TIpHUIEN PE3YATAT, OKG3ANOCS, 4TO MHTEPMIPETAUNA PEsyNLTATOB BOOBULE, BanbLIMBaR. 3avem, Bbi Tak
o6ManbiBaeTe NOACH?)

OdMuManbHbI KOMMEHTApH# 3aBeACHHA

3npascreyite, Caernanal Bnarodapum Bac 3a oT3bie. Ham O4eHb Xanib, NTO BHIAT B KAHHIKY OCTABIA
HenpUATHBIE BnevaTneNNA.
& 3 3 W BbinMCKa
nevenyA onnaumBaeTcs OTAENsHO. CeTb KNMHHK ABNRETCA KOMMEPNECKOR KIMHAKOM —
8Ce yeyri ABASIOTCH NNATHBIMM. ECAM NaLMeNT 0GPaLLAETCA C XanoGamu, KoTopbie TpeGyioT

“

"NAUMENT, B CBOIO OUEpe Ab, MOXET OT Hee OTKA3aTLCA.
Cers wauwmx it L kyna

Ecnny T0r0, 410

Pe3YLTATSI HANMIOB APYFO NAGOPATOPHM HMEIOT ADYTOf PE3Y/ITaT, NOXANYFICTa, COOBLINTE HaM 06 STOM.
scerna HaxopuTcA roroso

A7 3TOTO HaM HEOGXORUMbI AONONHHTENbHblE CaeReHHA: &.A.0., @ Takie AaTa 1 Bpem Bausero

NOCEUEHHR. COOBLITE WX MOXHO 10 OMCKTPOKHOMY APECY 14l . . WM NIOIBOHME

no Tenedony (cnywGa o wano6an).

Cnacu6o, 470 fenaere Waw cepaHc nyuuwe.

C yoaeHHeM, AAMMHACTPLUS CETH KIMHINK




YacHas paGoTa TexHWKa NPOTE3NCTa U BPaYa OPTONEAa, OTKYAA MHTEPECHO Y HX TaKIe NIPAM OT3bIBb,
HauMHaeLWb YUTAT, O4eHb FPaMOTHO COCTaBNeHHbIe? [l6a FOAA Ha3aA AeNana MOCT Ha nepeaHHe 3y6bi, Bce
MCROPTUAM MHe, 3CTETUKA BOOBLIE HUKAKAR, B UBET He NONANK, NPALIENWAH €70 MHE CPa3y Ha NOCTORHHbITA LIEMEHT,
He AJany XoTA 2—3 HeAeNM NOXOAUTH Ha BPEMEHHOM, R MO/IOAAR AEBYLIKA, AOBEPUNACH UM, @ OHU MEHst NPOCTO
3YPOROBANM, CeRiNaC NEPEAenbIBalo BCe 6 eAHMLL B APYTOW KAMHWKE, KOTAA CHANM MOCT, NIOA HUMMU NPONEXHH ..
nokasarb

OUManbHbI KOMMEHTapWii asefeHIs

Dlo6pbii AeHs!
He XOTUM OCTABAATS Ball OT3bIB 663 BHUMAHIR, HO HTOGbI Pa30BPATLCA, XOTeNOCh bl NOHSIT, KTO Bbi. Celivac
OueHb MHOTO OT3bIBOB MLLYT KOHKYPEHTBI, MIOITOMY HaM HYXKHO Y6EAUTLCS, 4TO Bbl ABARETECh HAWMM
nNayueHTom.

Cnac6o 3a noHumanme!

Nargiza Akhrorova

1 peansHbiii 4eNoBeK, 1 aKKaYHT Mo/t HACTORILWA ¥ A BaLLa GbIBLIAA NALMEHTKA.
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KAK CUCTEMHO PABOTATb
C MPETEH3UAMMW W XANNIOBAMU?

* B KNuHuKe 40MXHa 6biTb posb
«MeHe[kepa no xanotam»

o COTPYAHMK C 3TOM POJbIO AOMKEH
MMETb AOCTATOYHbIE NOJHOMOUMS W BIOLKET

B KNWHUKE [OMXHbI BbITb pa3pabotaHbl
WHCTPYKLNM ANS BCEX COTPYAHUKOB

o KOHTpONb AEATENBHOCTM 3TOT0 COTPYAHMKE —
JINYHag 0TBETCTBEHHOCTb AUPEKTOPa



MOANUCHIBAUTECH!

ProDoctorov @pd.club




