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[IOBEPUE K OHNAUH-0T3bIBAM

® He foBepstoT

e JloBepstoT

www.brightlocal.com/learn/local-consumer-review-survey



KTO-TO BEPUT OT3biBAM B UHTEPHETE?

OTBEeTbl HA OT3bIBbI

® KnoyeBon GakTop

e 0OMH 13 PaKTOPOB

www.brightlocal.com/learn/local-consumer-review-survey



KTO-TO BEPUT OT3biBAM B UHTEPHETE?

4 3Be3[bl B PEUTUHIraX

® TonbKo bonee 4

e MO)XHO U MeHblLle 4

www.brightlocal.com/learn/local-consumer-review-survey



KAK MMOJTY4UTb OT3biB?

* Bpay B KOHLe npnema

e AIMUHWUCTPATOP Nepep BbIXOO0M U3 KINHUKN
* KHUra/nnaHLeT 0T3bIBOB

e 063BOH BpayaMu

e 063BOH agMUHMCTPATOPaAMK

e Pacchbinika SMS




UTAK
NALUMEHT OCTABUN
HEFATUBHbIW OT3bIB...




CBET/IA1 CTOPOHA CUJ1bl

» He urHopupyute or3biB. OTCYTCTBME BHUMAHUS
K npobneme = BaM 6e3pa3IMyHO MHEHMWE NALIMEHTA

e He noggaBantecb aMoLUNAM

» [lonpobyunte pa3obparbecs B CUTYaLMUN.
icnonb3ynte «KAYUKKU», KOTOPbIE 3a4aCTY0 eCTb B OT3bIBE

e (OTBEYaNTe Ha 0T3blB MaKCUMabHO
BbICTPO M MaKCKUMaNbHO KOHCTPYKTUBHO,
KeNiaTesibHo NposBMUB YeN0BEYHOCTb
N IMMNATUIO
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I



TEMHAS CTOPOHA CUJ1bl

» Hanucatb 1 oTnpaBuUTb 0PULMANBHYI0 NPETEH3UIO C YKAa3aHNEM
[aTbl N BpEMeHM NybnmkaLmm 0T3bIBa, @ TakXKe 0043aTesibHo
NPMBECTM TEKCT 0T3bIBa, KOTOPbIW CYMTAETE HEeA0CTOBEPHbIM

e He nosxe 30 gHen oXuagatb NONyYeHus
0PULMANBLHOro OTBETA HA MPETEeH3NI0

\
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TEMHAfl CTOPOHA CWJ1bl

* Korga KnuHKUKa unu 0oKTop TPebytoT yaanuTb 0T3bIB, peflakLus caiTa BCEraa CBA3blBaeTcs
C MauMeHToB 1 nepenaért TpebosaHue emy. OpUCT pa3baCHAET NaLUEHTY CYTb TPEOOBaHMIA
Bpaya/KNWHUKM, PaCCKa3bIBAET NP0 BapUaHTbl PA3BUTHS COBLITUI U BOSMOXHYH

OTBETCTBEHHOCTb

® Y nauuneHTos, Y3HaBLUIMX O CUTYaLuu C TpEﬁOBaHMEM KJ'IVIHI/lKI/I/BDaLIa yOa/nTb OT3bIB, 06Kaa
Ha KNUHUKY NULLDb YCUNTNBAETCA. JT0 NPUBOOUT K ﬂaﬂbHeﬁLUEMy PACNPOCTPaHEHUO OT3bIBOB
B MECTaX, rdeé Ha HUX HE TOJIbKO HEBO3MOXXHO OTBETUTb, HO U 3a4aCTYH0 HEBO3MOXXHO YBULOETD.

® Ecnu npeteHsus He yOOB/N1ETBOPEHA U OT3bIB HE YAa/l1EH - MOXXHO rOTOBUTb UCKOBOE
Tpe60|3aH|/|e U COﬁI/IpaTbCFI exXaTb B Cyal N0 MECTY pPaCnoyioxXeHnyd OTBETHNKA



KAK Y3HATb 0 TOM, 4TO
0 BALLEW PABOTE KTO-TO HAMICAN OT3bIB?

1. Google Alerts - becnnaTHo, HO paboTaeT TOMbKO C TeM, YTo nonano B MHAekc Google
(calTbl - MHOTME, GOPYMbI - YACTUYHO, COLCETU - HeT)

2. Pernctpaums Ha nonynsipHbIX calTax 0T3bIBOB - HA[1IeXXHO W becnnaTHo, byayTt
NPUXOOUTb YBEAOMIIEHUS, HO paboTaeT He CO BCeMu cauTaMu 0T3bIBOB.
prodoctorov.ru iIrecommend.ru

3. CepBUCbI MOHUTOPUHTa YyNnoMUHaHWUi - poporo (ot 10 Thicsy Ao 100 ThicsY B MecsLy),
M NyYLLe BCero noka3sbIBaloT YOMUHaHUS B coLCeTsX (calTbl M HOPYMbI - OT OTJINYHO
[10 CPeHe, 3aBUCUT OT KOHKPETHOro cepBuca).

[0e nogKn4nuTb?
Iqbuzz.pro branalytics.ru igbuzz.ru youscan.io kribrum.ru babkee.ru
[ecTb 6ecnnatHbIn Tapud go 3000 ynoMuHaHui B mecau!)




0T3bIB HAUAEH: YTO AENATbH?
1YACTb

OLEHWUTE NNOLUAAKY, IIE PASMELLEH OT3bIB.

Ecnu 310 hopyM, TO MHOrOe 3aBUCUT OT ero HanpaBneHHOCTH - BeCbMa BEPOSATHO, YTO BaM
He yoacTCcs JOHeCTH CBO MbIC/b U MPUAETCS BECTU BECKOHEYHYHO AMCKYyccuto. B coLceTy
CTOWUT OTBETUTH NONb30BATENO NYBIMYHO, @ TaKXKe HanucaTtb eMy bonee nogpobHoe NnyHoe
CO06LLEeHue, 1 30ecb BaXKHO He 3abbiBaTb, YTO aBTOP OT3bIBa MOXET BaC 3abM0KMpoBaTh. Ha
KaXX[10M cauTe 0T3bIBOB €CTb CBOM MpaBuia 1 CTOUT NONpoboBaTh pa30bpaTbCs B HUX
nepepn OTBETOM, Tak, HanpuMep, [1poloKTOPOB N0O3BONAET PAa3MECTUTb OT3bIB TONbKO OAWUH
pa3 ¥ nocne oTBeTa A0KTopa/KIMHUKM NALMEHT He MOXET NPOA0JXaTb AUCKYCCUI
[MHeHMe npodeccuorana 3akpbiBaeT amanor).



0T3bIB HAUAEH: YTO AENATbH?
2 YACTb

HE UTHOPUPYWTE OT3blIB.
OTCcyTCTBME BHUMAHUS K OT3bIBY @MOHCTPUPYET, YTO BaM 6e3pa3nnyHo MHEeHWe naLueHTa.

C yyeToM nNpuBeAEeHHON BbILLIE XapaKTepUCTUKK Pa3nnYHbIX NIOLLAA0K B UAeane CTOUT

n GopMUPOBaTL CBOW OTBET. ECNK OTBET HA 0T3bIB MOXET BObITb TOIKO OfMH - OTBEYAEM
CMEJ0 KakK AyMaeM, KOHEYHO, Y4UTbIBaeM NybanyHoCTb 0TBETA. ECnu nnowaaka oTKpbITa

K AWCKYCCUM 1 TaM MHOTME MOryT y4acTBOBATb B 0TBETaX (310 hopyMbl 1 coLceTy),

TO naeasnibHO AaTb CMOKOWHbIN KOPOTKMUWA OTBET B U3BUHUTENIbHOM TOHE M NOMpPoboBaTh
YBECTW AManor B IMYHbIe co0bLLEeHusd. BcTynaTb B OTKPbITbIE AUCKYCCUMN U MbITATbCS
ybeauTb B CBOEM MHEHUI YpeBaTo 6J10KMPOBKOK, TO CTb TEM, YTO AMCKYCCUS NPOLOSIKUTCS

be3 BalLero y4acTus.



0T3bIB HAUAEH: YTO AENATbH?
3 YACTb

OTBEYA4 HA OT3bIB, OMEHb BAXHO NMOMHUTb, YTO Bbl OTBEYAETE O1HOMY

YENOBEKY, HO YATATb 3T0 bYAYT COTHWU 1 (BO3MOXHO) TbICAYU/AECATKN ThICAY.
TpuyeM BecbMa BEpOSTHO, 3T0 BYAYT NOTeHLManbHble KNWeHTb (B cryvae ¢ MeauLMHOM -
lauueHTbl). MoaToMy BCAYECKU CTOUT U3beraTb pasayBaHus KOHPAUKTE, KPOME OfHOr0
cny4vyast: KOHLUEenUuMs Ballero MapKeTuHra nogpasyMeBaeT pa3ayBaHue KOHPINKTA.
Hanpumep, n3BecTHas BCEM KNUHWKA A0Ka3aTenbHoW MeanLmMHbl B MOCKBE Nepuoanyecku
BCTYNaeT B KOHPUKT C ONpefeneHHou rpynnov naumMeHToB. B ocTanbHbIX CnyYyasx ¢ y4eTom
MeINLMHCKON TEMATUKK Pa3ayBaTb KOHPIUKT HeXXenaTtenbHo. OCHOBHOE BrnevaTieHue,
KOTOPOEe [0/KHO 0CTaThbCsl Y YMTATesNa BaLlero OTBeTa: «3Th pebsdra He XOTeNn Takoro,

OHW XOTAT pa3obpaTtbes U NonNpoboBaTh PELLUTL MPObaeMy».




KAK NMPEBPATUTb HEFTATUBHO HACTPOEHHOTI'O
NALUWEHTA B J104/1IbHOI'0 3A OAWH OTBET U OAWUH BU3UT

CBATOW T'PAANb PABOTbI C OT3bIBAMU - PELUNTL MPOBJIEMY NMOJIb30BATENY

N NONYYUTb PAOOM C OnuMcaHneM npobnemMbl onucaHne Kak Bbl mocTapanuch BCe
MCNpaBuTb, 406ABWIN YTO-TO CBEPX HEODXOAMMOro 419 NPOCTOro peLleHns npobnemsl.
\neanbHbI KEUC - 3TO HEJ0BO/IbHbLIW NALMEHT, KOTOPbIN CTAHOBUTCS

«KJINEHTOM Ha BCH XXU3Hb».

[Toyemy Cadartoun [paanb? 06bIYHO NtoaM NHOOM HAYMHAKOT YNTATb OT3bIBbI, KOrAa UM HYXKeH
0OKTOpP. M B 9TOT MOMEHT OHM ULLIYT He CTONbKO UAeanbHble 0T3biBbl, CKOJIbKO NOATBEPXAEHME:

eC/I1 YTO-TO MOWUIET He TakK, UX He bpocaT ¢ npobnemMon. byayt peluatb ee BMecTe [0 NOHOro
YCTPaHEHMUS.




PASBEPEM INPUMEPDI

HEKOPPEKTHOW PABOTb! >
C 0T3bIBAMY 5 O




«JlOKTOp Ha NPOTSXKEHUU 0CMOTPA MOYaia U He OTBeYasa Ha 3aflaHHble
sonpocsbl. Y3U gnunocb 15 MUHYT - caMmoe annHHoe Y3U B Moen XXU3HM.
B utore - HeBepHoe 3aK/l04YeHue u onucaiue. He pekoMeHay0»

e bnarogapuM 3a 0T3blIB: «YBaXXaeMblIu MaLMUeHT, Crnacubo 3a Balll OT3blIB.

OH NOMOXEeT MHe YBUAETb CUTYALIMIO C BaLLEen CTOPOHbI, CTOPOHbI NAaLMEHTa
N YNYYLLIUTb CBOWU NPOMECCUOHASbHbIE HABbIKW»

e YeCTHO BblpaXkaeM CBOE OTHOLLEHUE: «4 paccTpounach, Koraa yBuaena onmcaHme
BALLIero BNeyaTneHus ot npmema. NotoMy Y10 CO CBOEN CTOPOHbI X0TeNla BaM

MaKCKUMasibHO NOMOYb: BbINa COCpenoToy4yeHa Ha UccnenoBaHn, BHUKaAlla BO BCE
netasin, N03ToMy HE OTBETWU/1a Ha BOINPOCbI»

o [lpepnaraem BbIX0om U3 CNOXUBLLEACS CUTYALUN:

«[purnawuato Bac npontu eLLie pa3 Y3 B Haluen KNHUKe «PoMaLLiKa»,

NOTOMY YTO /19 HAC BAXXHO CHeNaTb BCe HauydlLuMM 06pa3oM Ans nalueHTa.
M KoHeyHo, Y3W nng Bac bynert becnnatHo»




TaTbsiHa

Ha canTe BCe Tak KpaCMBO HanuUCaHo,3KCNepTHasa KONIOHOCKOMNUA,NO CTaH4apTaM eBponeucKum

nop ceaauunen.lNo3BoOHUB,y3HaNa,4To KONOHOCKonusa obbiyHana 3a 7000,akcnepTHou 3a 14000HeT,ceaauum HET.HeT
aHecTe3unonora,CnpalwmBaeTcs,3a4eM BBOAUTb B 3abnyxaeHune?Her y Bac 060pyaoBaHUA U BO3MOXHOCTU U He
3aaBnanTe 06 ycnyre,3a4yemM aTv NOHTbI AOKa3aTeNlbHON MeauuuHbl?06blYHan,cpegHero ypoBHA KNnMHUKa.bbina
KCTaTu Ha NpueMe Yy yponora,HasHauymna,kak u sesge. Mnum yposakCom rnonemTe unu UuCcTanb))

L e W —)

[o6pbin geHb. 06opygoanue nossonsaeT (7000 cepus Pentax), HO NOCKONbKY 3KCNEepTHan KONOHOCKONUSA
BeCbMa AnuTenbHa, 6yaeT BbINONHATLCA TONbKO NOA cegaunein. AHeCTe3noNoruio Mbl IMUEH3UPYeM U nocne

HoBoro roga ara ycnyra noaBuUTCA.



Mapua

O6pauwanach B KNMHUKY nocne 11 gHen 60ne3Hun no nosoay 3ataHyswerocs OPBU ¢ 6akTepranbHbiM
ocnoxHeHuem (Tak cama npegnonarana). lNonana Ha npuem K TepanesTy EneHe AMutpueson. Bnewatnenus
CMellaHHble — onasabliBana, 3BOHMNA, YTO ONA3/AbIBAKD, HA PeceniH HUKTO Tak TPYOKY 1 He B35/, HO NPUHANY,
HecMoTpA Ha 10-MMHYTHOE ono3aaxue (No nnaHy npuHuMaroT MUHYT 30 B KNUHKUKE). EneHa nocnywana MeHs,
OCMOTpena, cpa3sy NpeanoXxuna caenartb PEHTreH Nasyx Hoca — AUarH03 cuHycuTa noaTesepaunca. lNpeanoxuna
OCTaBUTb Kannu nonuaek .. — Nokasatb

e e o ———

Lo6pbiv AeHb. BUAMMO 3TO CNyuMNoCh, KOraa y Hac ynana ip tenedponusn. Bpema npuema craHgaprHoe
y Tepanesta 40 MUHYT, Y MHOrux cneymanmucroe 60 MuHyT. Bawe pasovaposaHue OT aHTepona
npexaeespeMeHHo, NOCKONbKY OH (CaxapomuueTsl) u naktobaktepum LGG — ¢ ypoBHEM A0Ka3aHHOCTH
1a (Bbiwe He 6biBaeT) BOWNM B rainasl No npodunakTuke aHTU6MOTUKACCUOUMMPOBAHHOW Auapen

W KNOCTPUAMANbHOro konuta. Coxaneto, 4To AOKTOP He cMorna Bam aToro 06bACHUT.

CeeTnaHa

B cocTas aHTepona HuKoraa He Bxoaunu nakrobakrepum LGG, TonbKo caxapoMuueTsl 6ynapav. YposeHb
AI0Ka3aTeNbHOCTU — BCE YETKO)



CeeTnaHa

OTspaTuTenbHan KNMHKUKA. 3aHMMAETCA BbITAMMBaHWEM AEHer ¢ KNWEeHTOB, U HENPaBUNbHbLIMK aHaNU3aMu.

fl cpagana oauH pas, aHanua NPULWEN He oYeHb NPUATHbIW, Caana 3ToT Xe aHanu3 B ABYX APYrux KNUHUKaxX, Bce
6b1N0 NONOXKUTENBLHO. XOTA KPUKA TO B 3TOM KNUMHUKE ObINO, NPO KaKyio- TO(MMK BbIAYMAHHYIO 60Ne3Hb)

MoToM MO MYXX NOLWEN B 3TY KNUHUKY, B3ANK aHANU3bI, Aa eLLE U HABR3ANU MUNNUOH,

MNprweén peaynbrar, OKasanoch, YTO UHTEPNPETAUUA pe3ynbTaTos Boobule, panbwusan. 3auem, Bbl Tak
obmaHbiBaeTe niogen?)

OdrumnanbHbii KOMMEHTapHi 3aBeeHHnA

3npaecrTeynTe, Ceetnanal bnarogapvm Bac 3a 0T3biB. HaM OYeHb Xanb, YTO BU3UT B KNIMHUKY OCTaBUN
HEeNPUATHbIE BNeYaTNeHus.

Ewe Ha arane 3anucu, COTPYAHKK call-ueHTpa onosewaeT, 4TO JONONHUTENbHbIE UCCNeA0BaHMA U BbINUCKA
NnevyeHuA onnavuusaeTca otaenbHo. CeTb KNUHKK ABNACTCA KOMMEPYECKOW KNUHHUKOWN —
BCE YCNYyrv ABNAIOTCA NNATHbIMK, ECNK naymeHT obpawjaerca ¢ xanobamu, KOTopble TpebyroT
AONONHUTENbHbIE UCCNeQOBaHKUA, BpPay BCerga npegocrasnseT NnonHy MHGopmMaymio Nno AMarHoCTuke,
NayWeHT, B CBOKD ouepe Aib, MOXET OT Hee OTKa3aTbCA.

CeTb HaWuX KNUHKK ABNAETCA oduuManbHbiM NpeacTasuTeNnemM HesasucuMon naboparopum , Kyaa
oTnpasnserca 6onbWwan yacTb aHanu3os. Ecnm y Bac ectb nucbMeHHOE NOATBEPXXAEHUE TOro, 4To
pe3ynbTaTbl aHAaNU30B APYron nabopaTtopuun UMEIOT APYroi pe3ynbrar, NOXanyncra, coobwure Ham 06 ITOM.
PyKoBOACTBO KNMHUKK BCErAa HaxXoAUTCA Ha CTOPOHE KNIMEHTOB U FOTOBO NPeANPUHATL HEOOX0AKUMBbIE Mepbl.
[lna aToro Ham HeobxoaAuMbI AoNoNHUTeNbHble caeaeHunAa: ©.U.0,, a Takxe aata u speMa Bawero
noceweHunn, CoobWKUTL X MOXKHO NO INEKTPOHHOMY aAPEeCy Wi WNKU NO3BOHUB

no renedomy (cnyx6a no xanobam).

Cnacunb0o, 4TO fenaete Hal CepBurcC nyvwe.

C yBakeHnem, aaAMHUHUCTPaUKUA CETH KNUHUK -



Nargiza Akhrorova

YacHas paboTa TexHuKa NpoTesucTa 1 Bpada OproneAaa, OTKyAa MHTEPECHO Y HUX Takue NpPAM OT3biBbl,
HauMHaelb YUTaTb, OYeHb rPAMOTHO CoCTaBneHHble? [lea roaa Hasaa Aenana MoCT Ha nepeaHue 3y6bl, BCe
MCNOPTUNU MHE, 3CTETUKA BOOGLLE HUKAKaA, B LUBET He NONanu, NPUUENuNu ero MHe cpasy Ha NOCTOAHHbLIN LIEeMEHT,
He Aanu XOTA 2—3 Hefenu NOXOAUTbL Ha BPeMEHHOM, A MOSIOAARA AeBYLKa, A0BEpPUNach UM, @ OHU MEHA NPOCTO

M3ypoAOoBany, cenyac nepeaensiBato Bce 6 eAuHUL B APYrow KNUHUKE, KOraa CHANU MOCT, NOA HUMM NPONEXHM ... —
noKasaTh

OduuymnanbHbIi KOMMEHTapuKi 3aBefieHun

[o6pblit geHb!
He x0TMM OCTaBNATL Baw OT3bIB 6€3 BHUMaAHUA, HO YTOObI pa3obpaTbecs, XOTeNoch 6bl NOHATDL, KTO Bbl. Ceivac

O4YeHb MHOIO OT3bIBOB NULLYT KOHKYPEHTbI, NO3TOMY HaM HYXXHO Y6eaAuTbCA, Y4TO Bbl ABNSAETECH HALLUM
NauUeHTOM.

Cnacubo 3a noHumMmaHue!

Nargiza Akhrorova

Al peanbHbIA YeNOBEK, U aKKAYHT MOM HaCTOALWMIA U A Bawa ObiBLIAA NAUMEHTKA.



Haranen

O6ume snevaTnennn O IyGHoRA KN «Cumnnagents Ha [AMUTPOBCKOR OCTANKMCH OYeHDd NNoXMe!! MOCNE MMNNAHTAUMM NOMEHANA YXE QB PAZA KOPOMKK
# ITO B TeYeHnH roAa. ! Bpaun 04eHs HaCTO 06MANBIBAIOT NAYMEHTOB TAKMUM 06PIIOM BIKAYHMBIIO AeHbri, Gonee TOro xamar. Monywuna noauoe
PAICUIPOBIMME 33 BONbLWKHE Aenbrn!! CErvac BNy AeH] OGPITUTLCA B APYTYIO KNMHMKY YTOOL! MCAPIBMTDL MX OWHGKK. HE PEKOMEHAYIO OOPIUATHERA K MMM,

17 a1

Karn

Caywaire ace npasunsHo Haranba manucana, y Bac esisecka «Cumnnagents u PYYT A Goina y Bac =~ kNunrka 0QHA, NPOCTO AB€ BHLIBECKH B XONNE M BCE,
BpayM BCE Te xe, He O6MAHBIBaNTe HApoA NMoaX

o9

OPUUMANDHBIN KOMMENTIPHA J3BEACHHA

Haransa, Ao6psiit Aens! Bal NHWKTE OTILIB O KOMNAMKK «CHMNNAAEHT» Ma CTpaMKuKe LienTpa JlewTanskon Mmnnanwtonorvs PYTT. Echu Bal xoture
HAPECOBATE CBOM OTIBIB MM, HANUWKHTE B KX KOMNANING. Cnacubo!

1" &'

Mapwua

A abl 1 eCTb CHMNNAREHT! TO YTO Bt NOBECUNKM ABE BBIBECKM HE IHAYMT YTO B! ADYTHE, 303N, BPAYM BCE OAMO! ELLe DS AOKIIBIBIET, YTO
32BLAEHNE JATONEHO HA PAIBOA, NOA ABYMA MMEHAMK PatoTaeTe.

TREN |

OPHUMANBHBIN KOMMEHTIPHIA JaBCACHHA

Mapuna, aobpeiit gexs! Knuwmnka ROOTT nononsayer TONBKO HOBEAWKE TEXHONOIVK W OTKPHITA NO TPEGOBANMIO M NOAREHKKE WBSHLIPCKOR
xomnanwn TRATE AG, BCA OTEETCTESHHOCTD 33 KAYECTHO NEYEHHA NexuT Ha knuuuxe ROOTT no pgorosopy. Knuuuxa CHmnnagent — 310 OTAENbMAR
KNMMMKD CO CHOMMM PEKBHAIMTAMIM. B 0QHOM IQ3HMM MOXET MAXOAMTLCA 10 HEIABMCHMBIX KAMKUK CO CHOSH IOPUAMYECKOR OTBETCTBAMHOCTHIO.

1 8§

A KAK NAYMEHTAM PA30GPATLLA -KTO 8CTH KTO? 8CNM BBl HIHAYANLHO YMe NOA ABYMA HAIBAHUAMK PaboTaeTe? BOT ITO ONUCAHKE Y BAC B CAMOM
Havane «Mocxoacxkwit Lientp flenransnof Mmnnantonorms PYTTs Goin oTpeT Ha Ga3e kauuney «CumnnagenTs, Kax UeMTD yHHKANBHBIX METOA0R
umnnantayui, Uentp «Cumnnagents Goin anbpam we cnyainno, Bpaun yentpa 8 2008 r, sneposie 8 POCCHN NPUMEHINK METOR «5a3aM6M0M
umnnanTaymns. Metog A080NsHO GICTPO NPUOGPEn NONYNAPHOCTL. »

1 ayi



T AHOHMMHBIR NONBIOBATEND

AokTop XomyTos — 3amevarenvhbiit cneyranuct! fleunna y wero 3y6ol, TENepb perynapHo Xoxy Ha ocMoTpel. Al Hawna caoero cneunanncra! Ox ecerga
BHUMATENbMDIA,CKPOMMBIA. Tenepb, Gnarofapn ero paborte, A MOy WHPOKO YNbIGITHCA M HE CTECHATLCA CBOSA YNbibku!

e i |
| -

Hprna

TAKOro BPaNa-xama Kax XoMyTos, A HMKOrAa He BCTpevana 3a caou 55 ner.Mocne obuiennAa © HMM A PELMAA OTKAIATHCA OT HMNNAKMTALMA B 3TOR
KNMHKKE, K KAK BHIACHUNOCH, NPABUNGHO CRAENANA, T K, NOTOM YIHANA, NTO HX HMNNANTH, KOTOPBIE OHK YCTAHABAMBANM NO CHCTEME A-pa Mae -nonusii
PAIBOA ¥ NAUMEHTDI, KOTOPLIE MX YCTAHOBMAK B ITOR KNUHUKE, HE TONLKO NOTEPANK ITH MMANIHTLLHO UM NPULLNOCH ONEHD AONIO NEYHTL
H3YPOAOBAHMBIE ITHMM MMNNANTAMKA NENIOCTH, M HE Y BCEX ITO NONYNMNOCH. BernTe ua aToR KanHKKe, Kax Gl OMa MK HA3 .. — NOXA3aTh

1 8

AMOHMMMBIR NONLICBATEND

AoxTop XoMyTOB He NeunT 3yGol, OH MX BbIPLIBAET, @ HA MX MECTO CTABMT NOAOIPHTENBHBIE MENEIAKH, HMEHYEMBIE HMNNAHTAMM, KOTOPbIe

NO ONPERENEHHIO HE MOTYT NPHUKHTLERA (O HEM «AOKTOPY» XOPOWO HIBECTHO, MOITOMY HAZBANMA MENEIAK PErYNAPHO MEHRIOTCA, KK M HAIBAHKE
KNMMUKK). B pesynsTare Bui NONYYHTE HE KPACHBYIO YNBIOKY, 8 NEPEUMNNANTHT, XPOHMYECKOS BOCNANEHUE AECEH W ATPODUIO KOCTH C NEPCNEXKTHBON XUTh
CO CHEMHORA YENOCTHIO, NOTOMY YTO BCE GyAeT YrpoGneHo, BXNONAR HUNHEVENIOCTHON HEPE, KOTOPBIA ITOT KPHBOPYKMA, MMM _ ~ NOKa3aTs
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OPHUHANBHBIH KOMMEHTIPHH 3BCACHNA

HMnnauTel, KOTOpBIE NpUMerAeT KNuHUKa — 3T0 weenyapckre umnnantel komnanwmn TRATE AG, npowegwwe cepruduxaumo — wn EC

H OTEeuECTBEHNYIO CepTHdMKaWo, CucTema mnnanTos RODTT — 310 WBeAUIPCKOS KANECTBO, HE HMEIOWEE® HIKAKMX HAPeKanKA, Hin 0auH Bpav
He GYALT CTABNTDL «HE HIBLCTHLIL MENLIAKU» NAUMEHTY, 3 AOKTOP XoMyToB Cepren ANKCAHAPOBUY — YEMOCTHO-NULEBOR XHPYPF, NPOLIE AWM
H AQranucTan u Yeunio, cnacwmit He oaMy Muaxs. OCHOBHAA NPUUMHA NEPEUMNNAHTHATE — NNOXARA MIMeHa i HHDeXUMOHHbIe 3a60Nneaanuna.
Uentp nogaepx .. - NOxaiats

Baw XoMyToB MOMET 1 Gbin XOPOW HA BORNHE, MAE KOS-KIK JANATHIBANK PAHENDIX A0 OTNPIBKM 8 rOCNUTANE B POCCHK, 8 ANA NAUMENTOR B MUPHOR
WHUINK OH He roguTCA Boace. Nocne OGUEHHA C HIM XOYETCA GEXaTh M3 BALLER KNUHIMKK KAK MOXHO CKOPee 1 HaBCeraa.
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OPHUMANBHBIA KOMMENTIPHI J2BEREHHA

DNoGpesit pews, Mpuna! [la, Cepres ANexcanaposuy NPHHMMAN YNacTHe B G0easix ABACTENAX, KK AOKTOD, HO 3TO COBEPLISHHD HE UMEET HUKAKOTD
OTHOWEHMHA K €10 CTOMATONOMMMECKON AEATENLHOCTH B HIWESR KNHHUKE B HACTOALLSE BPEMA. Y HAC HET MYTAHMUL C KNHMUKIMK, ¥ HAC 6CTL 48D
HOPMAMNSCKIX HAJBAMMA, Mbl ITOMO HE CKPBIBAEM, 3 HAOGOPOT, BOEM OTKPBHITO FOBOPUM.

&r - 4

Nwogmuna

Cpean NpuvrH PA3BHTHA NEPEUMNNAHTHTE MOXHO BHAENKTE: 1) nonagasie MHEKUMK BHYTPE NYHKH B NPOYECCE XMPYPIMYECKOTO BMEWATENLCTED,
Z) SOPMUPOBAMME MEMATOMDB! NOA ASCHON (HOQ JAMAYWKOR MMANIHTA), HATHOSHNE ITOMD YNACTIE, 3) HEXOPPEKTHYIO YCTIHOBKY HMANIHTOS

(k NnpuMepy, CHNBHOE TPaBMAPOBaHNE KOCTH) 4) HesepHbik noRGop wTndTa;

A nospexaeHnsit Hepa? A WTHGT CAOMANCA = ITO TOME HI-32 NNOXOA MIMENHbI? A OTKAI BLIAATE BHINWCKY M3 MEAHLMHCKON KaPTH! (KOTOPOR NPOCTO
He GbIN0 MNKM GoLND YHINTOMEND, YTOGB! CXPLITL 6 . ~ NOKaIATY

OGUUMANBHBIA KOMMEHTAPHH JABLAEHHA

DNobperit gews, Moamuna! Y1obs: nabemaTs pazNMIHOro POAa HEQONOHUMAKHKA, He BBOAMTL B 3abny=aenne MofeR, NPeACTABLTECH, NOMANYACTA,
NONHOCTBLIO, Mbl BHIACHMA KOHKDETHO Bawy cHTyaumio. T.C TAKMX CHIUMXOS B WHTEDHETE ONEHB MHOTD, NOMMKATE HAC NPABMNLHO. Cnacubo 3apanee!
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NMwamuna NasnoeHa Apxuxa

(no-moemy, A 1 TAK AOCTATONHO NONKO NPEACTABMAACH. HO BOM BPAA MM YABCTCA BLIACHHTD CHTYILMIO, T. K. A MMEND HECHICTRE OBPITHTBCA

8 Cumnnagent u nonacts X Xomyrosy 8 2009 r. A MeQMUMHCKUX KaPT OM BECTH He MMen ObnKHoBEHHA. BO BCRXOM CyNae, KOrAa A NONPOCHNa
CACNATD MHE BHINKEKY, ITOT, ¢ NOIBONEHHUA CKATATY, BPAY PEWNA MIOEHIINTL NI CEOA HEIIBHCHMONO IKCNERTI, M MHE BBIAANK JAKMONEHNIE (CM,
doro) (cam on we nosaunca). Movemy-10 B 3aKMONEHN XOMYTOB 336610 YNOMRMYTH, NTO ONUCAMMIR KIPTUHE: PEIYNLTAT €70 «NPOHECCHOMANBMOTO
MACTERCTRAx. MPHUNArEs0 TAKME CHUMOK MOSR YEMIOCTH € YXE YAANEHMBIMK CNEAIMM OHHIHELEATENSHOCTH «IAMEYATENLHOND CREYRANHCTYS

TN |

OPHUHANBHBIA KOMMEHTIPHN JDBE[EHNA

NMNogmuna Nasnoexa, AoGpeid Aews! Ha CEroHAWHKA feHb MBI NPHMEHREM ADYTYI0 CHETEMY WMnnanTayws — ROOTT. B 1o spemn (2009 r.)
B KNHMUKE YCTAHABNUBANK CHETEMY MMNNANTIWMK Ihde Dental = 310 GuinK NEPBLIE MMANIMTS! NO TOR CHCTEME, KOTOPLIE NPUMEHANMES B POCCHM,
Mups mgent Bac wd KOMCYNBTAUMW B HALIER KAKHIKE,



KAK CACTEMHO PABOTATb
C NPETEH3UAMU U XAJTOBAMIA?

* B KNMHUKe A0/KHa BbITb PoNb
«MEHe/Kepa o Xanobam»

o COTpYOHMK C 3TOM PONbIO A0/MKEH
UMETb AI0CTATOYHbIE NOMHOMOYUSA U DHOXKET

e B KnnHUKe [o/mKHbl bbITb pa3paboTtaHbl
MHCTPYKLMK O)19 BCEX COTPYAHUKOB

e KOHTPONb AesATeNbHOCTN 3TOr0 COTPYAHUKA —
NINYHAs OTBETCTBEHHOCTb AMPEKTOPa




NOAMUCBHIBAUTECH!




