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Kak nauueHTbl
BblbupaloT

O630p NnoBegeHNA U NPeanoYTEHUN
nauuneHToB [Npo/lokTopos B 2025 roay




orfaBJjieHuve

KTO Bbibupaet

MNopTpeT nonb3oBatens MNpolokTopoB
CeMenHbIY Npodunb: BO3pacT nosb3oBatenen

C Kakunx yCTPOMCTB 3anuncbiBatOTCS Nosib30BaTeNn

KOro Bbibupalot

OKCTpeHHasa NoMOLLb: NOMNYNAsiPHbIE CNEeLManbHOCTU U YCNyrn
K Kakum Bpadam 4alle 3anucbiBatoTCA odpnamH, a K KaKuM — OHManH

Kak nauueHT BbiGUpaeT, KoMy AOBEPUTb CBOE 3[,0P0OBbE

KakK BblbupaioT

Kak non Bpayva BnmsieT Ha BbIGOp
BnnaHne pacnofioxeHus KIMHUKAN Ha BbIBOp nawuueHTa

B Kakoe BpeMs Yalle BCero 3anucbiBatoTCs NaLUeHTb

OHNaiH-3anucb: Cnpoc 1 NonynspHoOCTb

MaumneHTbl He Nt6AT XpaTb. ONTUManbHoe
KONMYECTBO AHEeN MeXxay 3anucbio U MPUEMOM

KoMdopT — BaXkHbI pakTop npu Bbibope

Ce30HHOCTb U MUKW aKTUBHOCTU NaLUEHTOB

NPOAOKTOPOB



NMpo/[lokTopoB

Havan nyTb B 2011 rogy
C NPOCTOM MUCCUMN:
caoenatb MeguLUHY
Nnpo3pavyHon U NOHATHOW
ANA Kaxaoro

CerogHs, cnyctsa 15 net, lNpo[lokTOopoB
— KpynHenwun B Poccum cepsuc
3anncu K Bpavy, o6beguHALLLMI
DEeCATKN MUNIMOHOB NauUeHToB

N TbICAYM K/TMHUK MO BCEN CTpaHe.

M 3a KaXXgbiM YNCNTIOM — YeNOBeK.

3a KaXblM MONCKOM, KaX[0M 3arnncbio
Ha NPUEM, KaXabIM OT3bIBOM CTOUT
UYbA-TO UCTOPUA. [leHb 3a AHEM
MWTMOHbI AENCTBWIA NOJIb30BaTEIEN
CKNaabiBalOTCA B 60NbLLUYIO, XUBYHO
KapTUHY: Kak Ha caMoM ferne nayueHTbl
B3aUMOLENCTBYIOT C MEAULIMHOWN.

M BnepBble 3a 15 neT Mbl He NPOCTO
NOCMOTpPEeNMn Ha Heé Le/IMKOM —

Mbl NOKa3blBaeM eé BaM.

B oTuéTe 3a 2025 rog Mbl cobpanu
AaHHble O NOBeAeHUM MNaLNEHTOB
Ha OCHOBE BM3WUTOB Ha nopTane
MpoJoKTOpOB. 3TO UCTOPUS O BblbOpeE:
Kak rnauueHTbl BbibuparoT Bpayen

N KNMHUKK. Kakne cneuunanbHOCTU
OKasanucb cambiMU
BOCTpeboBaHHbIMU? B Kakoe Bpems
3anucbIBalOTCA NMOAN pasHbIX
Bo3pacToB? Kak MeHsaroTCA

NX NPUBBIYKN U faxKe oXuaaHna?

KoMy-To 3T1 faHHble NoKaXyTcA NpPoCTo
nobonbITHbIMKU. B camoM gene:
WHTEPECHO y3HaTb, Kak BegyT cebs
MUANIMOHbI NKOAEN B MOXOXUX CUTYaLIUAX.
[Na KNWHUK 1 Bpayei aTo BO3MOXHOCTb
pasrnageTb HOBble, eABa
dopmMupyroLLnecsn cBA3mn

N 3aKOHOMEPHOCTH, @ 3HaUUT — NyyLle
MOHATb TeX, paAn Koro oHun paboTaloT
KaXXabl OeHb.

[nA Hac aTOT OTYET — NPOJOIKEHNE
Hallen MMccum aenatb MeauumnHy
NpPoO3pavYHoOn U NOHATHOW. UIMEHHO
MO3TOMY Mbl OTKPbITO AENIMMCSH 3TUMMU
AaHHbIMU: YTOObI BbITb YECTHBIMU

He TONbKO C nauuneHTamu,

HO U C cCaMnUMK COBON.

MbI XOpOLLO 3HaeM: MeauLnHa
HayMHaeTCA He B KabuHeTe Bpaya.
OHa HaynHaeTcA ropasfao paHblue —
C YyTKOro, Nopomn A0Nroro U TPEBOXHOro
Bblbopa. 3TOT OTYET — KaK CHUMOK.
XXuBon, HenpeanbHbIW, NpaBanBbIN.
CHUMOK TOro, Kak MEHSAKOTCS N0aM,
X OXXNAAHUA U CaMa MeaULMHCKasA
chepa. A elé — OTKPOBEHHbLIN OTBET
Ha cambliA BaXXHbI BOMPOC:

Kak nauueHTbl BbIbUpatoT.
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nopTpeT NoJib3oBaTess
NpPOaOKTOPOB
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MUNeHuasnbl
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Bonble nonosuHbl nonb3osatenen NpoloKkTopoB —
3TO MUNNeHuanbl u nokoneHue X

0,

. XXEeHLWWHbI MY>X4YUHDbI 2 9 %

7 u3 10 nonb3oBaTenen noprana — XeHLUHbI
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CceMeUuHbIU Npodwu’ib:

BO3pacT MnoJsib3oBaTesien

MNonb3oBaTtenu npunoxenns MegTouka gobasnstoT

B CeEMeuHbIN Npodusb He TONbKO AeTen, HO U Cyrnpyros
n pogutenein. bonee 30% nonb3oBaTenen BKAKOYaOT

B Npodunb Y1eHOB CeMbu cTapLue 45 ner.

S - KOTOPbIX noJib3oBaTesin

no6aBunn B CBom cemeliHblie npodunu

netu 18-24 25-34 35-44 45-54 S5+
0o 18

MegTouka



C KakKuX YyCTPOMUCTB
3anucbiBaloTCA NoJib3oBaTeNIn

Mo nonynsapHOCTU NUAUPYIOT

MOOUbHbIE YCTPOMCTBA.

Camas BbiCcOKas [ons 3anucemn

C MOGUNBbHBIX YCTPOMCTB NPUXOAUTCA O
Ha A eTCKUX Bpayven. o

C nepcoHalibHbIX KOMIMbOTEPOB
6onblue BCero 3anucbiBaloTCA
K anrosnoram, ontoMeTpuctTam.

14%

MobunbHble

caMble MobusbHble
nonb3oBaTenv noprana
B 2025 roay

YeyeHckas Pecnybnuka, UHryeTus,
3abaikanbckui Kpan

KOMMbOTEPOM AOJ1F NOUCKa Bpa4a
akKTBHee BCero rnoJsib3yrTCA

ApxaHrenbckasa n CMoneHckas obnacTu,
Pecnybnuka Mapwuin 3n

NPOAOKTOPOB






SKCTpeHHada NOMOLDb.

nonynsipHble cneunanbHOCTU U YCIyru

crneunasibHOCTHU

3aMeTeH crnpoc Ha CPOYHbIV MPUEM Y AeTCKUX Bpadein: 08 SKCTPEHHbIX
3anucen K neguaTtpam — 6onee 80%. [lns pogurtenen CKOPOCTb NOSyYEHNSA
MOMOLLM MOXET 6biTb BaXkHee Apyrnx ¢akTopos.

He 6onee TpEX AHeW MeX Ay 3anuckio U NPUEMOM
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WHBIA XUpYpr

AeTtckuit IOP
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OdTansmonor

TepanesT
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Cpegm ycnyr nuanpyeTt guarHocTuKa, cBA3aHHas ¢ 3abosieBaHnsaAMU
AblxaTenbHon cuctemMbl. Hanbonee soctpeboBaHHbIE UCCNEN0BaHUA:
pPeHTreH, pnrooporpadus, KOMNbOTEPHAA TOMOrpapus.

He Gonee TpEx gHel MeXay 3anucbio U NPUEMOM

looporpadgun
7 FPYAHOA KNeTKu
MO3BOHOYHUKA

KT o630pHo

PeHTreH rpyaHoi KneTku
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PeHTreH nérkmx

PeHTreH cronbl

NPOOOKTOPOB



K KAKMM Bpa4yaM yalle 3anucbiBaloTCs
odiavH, a K KaKUM — OHNauH

MauneHTbl NpeanouYnTaoT obpaLlaTbCs K CNeLmanncTam, CBA3aHHbIM
C MEHTasIbHbIM 30POBLEM, B OHNaMH-popmMaTe. B aTy Xe KaTeropuio
BXOOAT W CNeymanucTbl Mo TeveHunto 3aboneBaHunini KpoBwy,
NMapoKCU3MasbHbIX COCTOSIHUA U 3aBUCUMOCTEN.

OdnaitH-popmMaT NPUEMOB OCTAETCA NMONYNSAPHbIM A CNeLnanucToB
MaHyanbHOI Tepanuu, CTOMaToNOrUN U AMarHOCTUKU. K HUM nauyueHTbl
3anuCbIBalOTCS Yallie Bcero.

OdnanH-nNpuéem @ OunaitH-npuém

CromaTonor-aHao040HTUCT
LeTcknin MaccaxxucT
KuHesnonor

MaccaxwucTt

Jlnmbonor

[eTckui cToMaTonor-xupypr
[eTckuin ocTteonart
OcTeonat

Bpau Y3U

[leTtckuin remartonor
OdeTckuih anunenTtonor
ComHonor

HyTpuuuonor
KnuHunyeckun ncuxonor
dnunentonor

Cekconor 12%

FemocTasuonor 25%

NPOOOKTOPOB



KakK nauueHT BbibnpaeT, KoMy
0OBEpPUTb CBOE 300p0OBbEe

OHJNlaH-3anucb
MOBbILAET BEPOSATHOCTb
obpallueHus K Bpauy

Y cneunanucTos ¢ yHKLMENn OHNanH-3annucu
B cpegHeM B 3 pa3sa 6onblue NpuémMoB, Yem
y konner 6e3 Heé.

nauMeHTbl Yale AOBEepSIoT Bpayam
C 3anoJsiHeHHbIM npodunem

Hanuuune ¢oTo npodpunsa n BUASOBUIUTKU BNUAET

Ha KONMYEeCTBO YCreLHbIX 3anucen. B cpegHem Bpaun
C BU3yalbHbIM 0dOpMIEHNEM Npodunsa nonyyaroT

Ha 30% 6onblue 3anucein, Yem NUx Konneru

6e3 aTUX KpUTEepUEB.

6oJiblle OT3bIBOB —
bonblle 3anmcen

Bpauu ¢ 50+

OT3blBaMu NoOyYaroT +
B S pas
6osblue

3anucen yeM MX Konneru
C MEHbLUUM KOIMYECTBOM
obpaTtHou cBA3N

L )
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KaK noJi Bpava
EH“AHEH'HEIBbKiOF)

NauneHTbl-)XEHLMHbI B cnyyaeB
BblOMpaloT Bpauen-XeHLWuH

MaumMeHTbI-My>KYMHbI TOXE Yalle 3anucbIBaloTCs K XEeHWUHaM. K Bpayam-MyXUnHam
obpalllaeTca ToNbKo 43%. BEpOATHO, 3TO NPOUCXOAMUT U3-3a NPeobnafaHus XKeHLLH
B MeguumMHe. Ho naumeHTbl-My>KYMHbI aKTUBHO ULLYT Bpayein-mMy>XUnH.

nauneHToB->XeHLWuH
3arnncbiBarOTCA
K Bpa4damM->XXeHLWWHam

NnaLueHTOB-MY>XUYUH
3anucbIBalOTCA
K BpayaM-My>XX4nHam

NPUYEM YEM CTapLle NMauUeHT-MYX4MHa, TeM yalle
OH BblbMpaeT UMeHHO Bpauya

NPOOOKTOPOB



BospacT

18-24
25-34
35-44
45-54

55+

BospacT

18-24
25-34
35-44
45-54

S5+

naumMeHTbl->)KeHLWWHbl

Ldonsa sanucen
K BpayaMm-XXeHLUHaM

77%
76%
74%
76%

75%

naunueHTbl-MYy>X4YUHHbI

Lonsa zanncen
K BpavyaM->XXeHL,uHam

63%
63%
60%
57%

61%

Lona sanucen
K BpayaM-My>XX4YMHaM

23%
24%
26%
24%

25%

Hons 3anncen
K BpadyamM-My>XX4nuHam

37%
37%
40%
43%

39%
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BJISIHME PACMONOXEHUS KITMHUKU
Ha Bbl6Op NauneHTa

B npunoxeHun MepgTouka nonb3oBaTeNm MOryT UCKaTb KITMHUKU
1 Bpayen B onpeaenéHHoM pagnyce oT CBOEro MeCTOMOSIOXKEHUS.

[ONnsa MHOrMX NaLneHToB PacCTOAHUE [0 KIMHUKU
He ABNAeTCA KoYeBbiM $pakTopoM npu Bbibope.

nosib3oBarenen uckanum KJIIMHUKU
6e3 orpaHuYeHus no paguycy

MeaTouka




B KakOe BpeM4 valle BCcero
3anucbiBaloTCsd NaumneHTbl

MauueHTbl BCex BO3pacToB Yalle
BCEro 3anucbiBaloTCA AHEM

6:00-12:00 12:00-18:00 18:00-22:00 | 22:00-6:00

nauuveHTbl oT 24
U cTapue

18:00 )
6onee Monogpie _
nauneHTbl L
[ ]
_ BaTb Takue ,
(OHeLl AHA 1 3anucbiBaTbCcA ’ .
BeuepHee Bpems ,

23:00 .’.«
llo

NpOAOKTOPOB



OHJTaNH-3anuchb:

CNpocC U NONyNspPHOCTb

[aHHble NoKa3sbIBaroT, YTO Cpeau naLneHToB ecTb CNPOC Ha 3anuchb

B BeyepHee BpemMs. MHormne KnnHukm pabotatoT Ao 20:00 n He Bcerga
MOTYT MPUHATb NO34HUE 3BOHKKU OT nauneHToB. OYyHKLUUA OHNanH-3anucu
AAéT BO3MOXHOCTb MPUHUMaTb BECb BXOAALLMIA MOTOK

B ntoboe ynobHoe ons naumeHTa BpeMs.

pocT B 2025 roay no cpasHeHUIo ¢ 2024

PocT oHnanH-3anucu PocT oHnanH-3anucu
Ha ycnyru Ha NPUEM K Bpauy
aAnHaMumkKa pOCTa. BCeX

dopmaToB 3anucen

+39%

+29%

YuuTtbiBaeTcs oHNaH-3anuch U 3anucbh No 3BOHKY

NPOAOKTOPOB



onvxanwme gaTbl NPUEMa Nosnb3YyloTCS
Hanbo0JIbLLMM CNPOCOM

Ba)kHbiM ¢pakToOpoM npu BbiBOpe Bpaya ABNAETCA BO3MOXHOCTb
NOCeTUTb cneuuanucTa B MakCUMaribHO KOPOTKUE CPOKMU

Mo paHHbIM 32 2025 rop

54 9/ OT BCEX 3anuceun NpuxogaTca Ha NPUEMbI, 3arn1aHUPOBaHHbIE
B TeyeHve 3 gHeit nocne 6POHNPOBaHUA

2 4 o/ 3TO 3aMMCK CO CPOKOM OXUAAHUA
7% oT 4 po 7 pHe

HanMeHblUas oons sanucen npuxoguTcs Ha Npuémbl
C oXXugaHmem ot 8 0o 29 gHewn

40%

35%

30%

25%
20%
15%
10%

5%

1-3 gHA 4-5 gHA 6-7poHA  8-10 gpHeit  11-14 pHeir 15-21 gHelt 22-29 gHen

0%

NpoOOOKTOPOB



KOMPOPT — BaXHbIU pakTop
npwv Bbibope

CaMmble BaXHble GaKTopbl, KOTOpbIe NaluneHTbl YIoMUHaoT
B CBOWX OT3bIBaX (Cpeau OT3blBOB C OLeHKoW 5%)

KayecTtBO
neyeHus

KomoopT

Bpewms
oXupgaHvsa

b

AAMUHUCTPaLMS i) \ PacrnonoxeHue o .. CToumocCTb

bl

™ KpuTepum He BXoasaT B Ton-10

npop.0|<'ropos'




Ce30HHOCTb U MUK
aKTBHOCTU NaLlmeHToOB

eHb 3 [eHb
C HambonbLUUM " 1 C HAaUMEHbLUUM

KOnn4ecTBoM ﬂ.eKaspﬂ KOJI1M4ecTBOM

3anucen 3anucen

B TeyeHMe rofga MeHsITCA Kak Crpoc Ha 3anuch K Bpauy,
TaK U pacnpeneneHune noceweHnin cneumnanucTos No MecaLam u AHAM

Haunbonee nonynsapHbIi MecaL o KTH 6 p

ANA NoceLleHns Bpaya

HanmeHee nonynsapHbIn MecsL,
OJ1A rnoceLleHnna Bpaya ﬂ H Bapb

NpPOOOKTOPOB



.} Ypo06CTBO CTano sHauuTesIbHO B/IMATL Ha PUHaNbHDbINA BbIGOpP NaLMeHTa

MayneHTbl BCE 6onblue LeHAT yaobcTeo. OHO cKnagblBaeTcs U3 ABYX KPUTEPUEB:
CKOpOCTU 1 KoMopTa.

K ckopocTn oTHOoCcUTCA Bbl6Op Aathbl Npuéma — noutn 80% 3anucen ocTaroTcA B npegenax
1 Hegenu co aHA obpaleHus. MNaLneHTbl XOTAT 3anucbiBaTbCA BbICTPO,

NO3TOMY NOCTOAHHO UCMONb3YHKT OHMANH-3aNUCh. TaK OHU NOJYy4aroT KOHTPOIb

Haj, CBOMM BPEMEHEM: He TPaTAT ero Ha obLieHne ¢ aAMUHUCTPATOPOM U OLLEHKY
Heyao6HbIX aaT npuéma.

Korpa naumeHT KOHTpONupyeT CBOE BpeMs, OH YyBCTBYET KOMGOPT. 3TO BaXKHbIN
KPUTEPWUI, KOTOPbIV NOMb30BaTe NN Yallle BCero oTMeyanu B 0T3biBax.

B 6nuxxanwme HECKONbKO NeT MMEHHO CKOPOCTb U KOMPOPT ByayT YKpennaTb
NOANBHOCTb MaLWEeHTOB.

M6pugHbIn popmaT npuéma 3aKpenuT CBOU NO3ULLUK

PacTért cnpoc Ha TeneMeguLMHCKNE YCNYrn N XenaHue nayuneHTa MMu nonb3oBaTbCs.
Ho Mbl oXxngaem, 4to B bnuvdkanine rogbl OHNanH-KOHCYNbTaL WA He 3aMEHUT OYHbIN
npuém. OHKM YacTo ByayT UCNONb30BATLCA B CUHEPrKM, AONONHATL APYr Apyra

B rubpugHom popmare.

MauyueHTbl ByayT 3anUCbiBaTbCA Ha TeNeMen-KOHCYNbTauun ANA NPOLO/IKEHUA NeYEeHUs:
NOBTOPHbIE NPUEMBbI U HabnoaeHus y Bpaya. OTaenbHbINA 3aNpoc — KOHCYNbTauuu

C Y3KUMMU creuunannctaMm, KOTopbIX HET B perMoHax U HebosbLUMX HaCeNEHHbIX NyHKTaXx.
TekcToOBbIe YaTbl Bpaya M nauueHTa — ofjHa U3 afibTEPHaTUBHbIX GOPM TeNeMeaAnLUHbI,
KoTopas 6yaeT HabupaTb NONyNAPHOCTbL ANA NONYyYEHUss BTOPOro MHEHUA

N YTOYHEHUA Ha3HaYeHUN.

dopMupoBaHUe [0BepUs — BaXKHbili paKTOP He TONbKO yaepXKaHus,
HO U NPUBNEYEHUS NaLUeHTa

Ha ¢oHe pocTa LieH Ha MeauLUHY 1 3KOHOMUYECKON Heonpeaen&éHHOCTU Nob3oBaTenu
CTanu BHMMaTeNbHee OTHOCUTbCH K TOMY, 3@ 4TO nNnaTaT. [ayneHTbl He MoryT
Ka4yeCTBEHHO OLEHUTb NPOpECCUOHaNN3M Bpaya, MO3TOMY BbIGUPAKOT MO KOCBEHHbIM
NPU3HaKaM: OT3biBbl, PEATUHT, CTaX M [laxe BHELIHWIA BMA,

Ha Haw B3rnsg, 310 BbipaXkaeTca B pOpMUPOBAHUN A0BEPUA K CNeunannucTy A0 nepsoro
KOHTaKTa. Mbl 3aMeTUN POCT crpoca Ha onpeaenéHHble aneMeHTbl Npoduna Bpayva.
B1MAeOBU3NTKN He TONTbKO NOATBEPXAAIOT «pearnbHOCTb» cneunanucTa, Ho U NO3BONAIOT
OLeHUTb CTUNb ero obuieHnsn. OHNanH-3anucb GopMUpyeT AoBepue Yepes Npo3pavyHoCTb
N nepepady KOHTPOA NauneHTy. KonmyecTBo OT3bIBOB U HE3aBUCUMOE MOATBEPXAEHME
LLOKYMEHTOB NOKas3blBalOT AOBEpUe APYrux Noaen.

MeamumHa Bcerpa 6bina coeport ¢ 0cob0 YyBCTBUTENBbHBIM BbiGOpoM. Ho Tenepb
Mbl BUOMM, KakK foBepue BCE Borblle NepexoauT U3 3MOLMOHaNbHOK GOpMbl B pabouyro
MapKeTUHIOBYH OYHKLMIO.

KomaHpa MegPokeT, nioHb 2026
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